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Advertising Management
(BBA-301)

(New Course)
JMaximum Marks : 75

-2023

Time : Three Hours |

Note : Attempt all the Sections as per
instructions.

Section-A

Note : Attempt all questions. 3Ix5=15

1. Write characteristics of brand?

Define the advertising Research?

2.

3.  What is concept testing?

4. What factors govern selection of media?
5. What is media planning?

P.T.O.
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Section-B

Note : Attempt any two questions.
2x7.5=15
6. Whatisthe role of advertising in economic
development?
7. What do you mean by Public relation?
8. What do you mean by Consumer jury?

Section-C
Note : Attempt any three guestions.

3x15=45
9. Discuss briefly how the effectiveness of
advertising in newspapers & magazines
can be measured?
10. Define branding. Discuss the
characteristics of good brands.

11. 'Money spent on advertising is wasteful'

Do you agree with this statement. Give

reasons for your answer.

18086/2
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12. What are the various types of media
available for advertising?
13. Define Sales management. What are

its various objectives. Also discuss its

various strategies.

18086/3
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5 (Printed Pages 3) 1. CRM software features.

(21223) Roll No. ... 2. CRM Products.
B.B.A. - III Sem.

3. Explain the CRM goals.

18089
4. Benifits of using a CRM System.

B.B.A. Examination, Dec.-2023

5. . .
Customer Relationship Management Define the two objective of CRM?

(B.B.A.-304) Section-B

(New Course) (Short Answer Type Questions)

[Maximum Marks : 75

Time : Three Hours [ Note : Attempt any two questions out of

' er
Note : Attempt all the Sections as P the following three questions. Each

instructions. question carries 7%2 marks. Short

ion-A . .
Sectio answer is required not exceed 200

nswer Type Questions
(Very Short A ype Q ) words. 7Vax2=15

- At t all five questions. Each
Note : Attemp 6. Deference between CRM and e CRM.

question carries 3 marks. Very short
Z# Define opportunities of CRM.

answer is required not exceeding 75
. 8. Define components of CRM through
words. 5x3=15
diagram.
P.T.O. 18089/2
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Section-C
(Long Answer Type Questions)
Note : Attempt any three question out of
the following five questions. Each
question carries 15 marks. Answer is
required in detail. 3x15=45
9. What are steps in Customer retention
process? Explain the benifits of Customer
retention.
A0. what do you mean by 'Service Quality'
as a conce-pt?
Discuss the various modes of E-CRM.

-

what is the advantage of having an

%ok

Integrated CRM platform?

13. Write any three competetive advantages

of using CRM in Business.

18089/3 :
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B.B.A. Examination, Dec.-2023
Income Tax Law and Practice

(BBA-306)
(New Course) s
Time : Three Hours [ [Maximum Marks :

Note : Attempt all the sections as Pper

instructions.

S |l @uEl B HEeTEaR & HIfAel
Section-A/@Us-H

(Very Short Answer Questions)
(Ffy o7y IO )
Note : Attempt all the five questions. Each
question carries 3 marks. Very short
answer is required not exceeding 75
words. 5x3=15
e : ey e el & IR Al YD T & 3
2ip | IR 75 I ¥ 3D DY AATDA
&l 2l

https://www.ccsustudy.com

P.T.O.

write short note on "Exceptions to the
Assessment Year".

"IMHA a9 & Huare” o) Afdrer ool ford

Distinguish between Tax Avoidance and
Tax Planning.(Any Three).

R IRER IR W Frdeq & Hu 3R W
R (D3 A

Explain "Integration of Agriculture
Income"” for computation of Tax as per
Income Tax Act 1961.

e faFam 1961 & 3IFAR B B TOET
& fote P 3 BT TDHIBI0T" FHSATY|

Write short note on "Rebate U/S 87A of
Income tax Act 1961".

smaax fafaaw 1961 &1 “gg U/S 87A" W
Hfere fuofy ford |

Write short note on clubbing provisions
in case of "Spouse”.

gfer/aet” & AT 3 aeiten WUl R fa
Ewoh ford|

18091/2
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Section-B/@Wus-g
(Short Answer Questions)

(o1 3T weA)

Note : Attempt any two questions out of

&,

18091/3

following three questions. Each
question carries 7.5 marks. Short

answer is required not exceeding 200
words. 7.5x2=15

Frafafaa &= vl & 9 5= 2 ge=i &
IR &f5e w&e e 7.5 3id & &l FN
200 vt § 3ifers T 8 anfee|
Explain various deductions and
Exemptions available under old Tax
regime, where section 115BAC is not

opted (Any Five). hitps://iwww.ccsustudy.com
R @) an & ded e fafim s
3k gel @ e IR, el GRT 115BAC &7
Rreeq 381 g1 T @ (1S ua)|

Define Capital Asset. Also Differentiate
between Long-term capital loss and short-
term capital loss along with computation
as per Income Tax Act 1961.

https://www.ccsustudy.com

P.T.O.

gatrd |aft @ afunfia s amaes afeifem
1961 & 3TIAR 0T & el Sefemifora Eaht gty
3R scadiiors Yoft aify & ara aiaR o gaw)
Explain set-off and carry forward of losses
in case of (Sec 115BAC is not opted).
ST’ RT 115BAC @1 fasea 98 o= wr &,
39 e F g & sk & 3m) & I
T B
(a) Speculative Business Loss
[T AT &1
(b) Loss from House Property
e AUty F g
(c) Loss from activity of owning and
maintaining Race Horses

W & OE  @fma 3R @REE A
nfafafer ¥ af
Section-C/@Us-9
(Detailed Answer Questions)

(farega 3t w1eA)

Note : Attempt any three questions out of

the following five questions. Each

question carries 15 marks. Answer is

required in detail. 15x3=45

18091/4
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e :

dig § ¥ S f 9 wae & & &Y
y@&® 9o ¥ 15 3 &) IR FER 9
HETTD B
Explain Computation of "NAV" As per
Income Tax Act 1961 in case of :
s} Hfafram 1961 & IER TAE &
o1 AHHATT:
(a) Let-out house property

sold during the year for Rs. 5,00,000
(expenses on sale : Rs. 50,000). It is to
be noted that the assessee is engaged in
the business of manufacturing. Compute

the following : (If assessee has not opted
for section 115BAC)

1 3@ 2022 @ @iz 3R AN F <A B
foifaa 7 20,00,000 T a1l (FEEEE w:

TR & aft fe’e ox & 15%) T3 O wiie v, & 3k & wnfirer o,
(b) Self-Occupied house property and 7N S (RF 3,00,000 T & W& 7 3R
w-Her arent E |ufk 3R 2 S[ATE 2022 @ A # Frn wan whT $
(c) Deemed to be let out house property (1) 4,00,000 T4 # @I 7 3R 9 @R
o] 3@ dufy R wr &) 7 [ St 2022 & 39T W FT T 72 & ik @ &
10. The written down value of the block ad & 2R 5,00,000 T & g= 74T (A )
of plant and Machinery as on 1 April @d: 50,000 ﬁqi:‘r} g & ﬁm S wnfge
2022 (Rate of depreciation :@: 15%) foo ferfRan fafmior E'W H & gan 2l
consisting of three plants A, B and C, fFrferRaa o o o - |
was Rs.20,00,000. Machine D (Old) was (afe FreiRet % &=T 115BAC &1 faweT =&t g
acquired for Rs. 3,00,000 and put to use &)
on 2 July 2022. Machine E(New) was (a) The written down value of the block
acquired for Rs. 4,00,000 and put to use on 31 March 2023;
on 9 October 2022. Machine B and C were 31 e 2023 B i @1 falad e
18091/5 P.T.O.

18091/6
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12.

18091/7

(b) The depreciation under section 32
for the assessment year 2023-24,;
HIHAH a¥ 2023-24 & fore ary 32 & agd
P G2 AR B

(c) The additional depreciation under
section 32 for the AY 2023-24;
frerfzor af 2023-24 F v a7 32 B TEA
s geaers:

(d) The written down value of the block
on 1 April 2023.

1 arfer 2023 B i & feilkaa Jed
Explain the following Deductions @ -
Erfarfaa setfal & s 3
(a) Section 80 GG

eIRT 80 SATaN
(b) Section 80 TTB

eTI3T 80 CIETET
(c) Section 80 CCD

eNRT 80 AT
Explain computation of following in case
of income from salary if 115BAC is not

opted.

https://www.ccsustudy.com

P.T.O.

af& 115BAC o1 faebeq =11 a7 o & A Aa=
¥ 3 & A § FrfaRaa @ oM wmem)

(2) Rent Free Accommodation

91w e s
(b) Free Use of Car
HR DI ﬁ-[‘{l?di 39GRT
(c) Commuted Pension
uRafda de
A3. How is the residential Status of an
Individual, Company and HUF s
determined for the AY 2023-24?
eiRor ad 2023-24 & foe G0 =afes, o
3R vogue & AR Refy $9 FeiRa &
ST 87
18091/8
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18088
B.B.A. Examination, Dec.-2023
Indian Economy
(BBA-303)
(New Course)

Time : Three Hours | [Maximum Marks : 75

Note : Attempt all the sections as per

instructions.
Section - A
(Very Short Answer Type Questions)

Note : Attempt all the five questions of
this section. Each question carries 3
marks. Very short answer is required
not exceeding 75 words. 3x5=15

1. Discuss the main characteristics of

Indian Economy. 3
P.T.O.

hitps://www.ccsustudy.com

2. What are the main causes of population
increase in India. 3
3. State and explain any three features of
cottage industries. 3
4, Give the name of any three financial
institutions. 3
5. What is meant by Structural
unemployment? 3
Section - B
(Short Answer Type Questions)
Note : This section contains three questions.
Attempt any two questions. Each
question carries 7%2 marks. Short
answer is required not exceeding 200
words. 712%x2=15
6. Critically explain eleventh five year plan

of India. 7V2

18088/2
https://www.ccsustudy.com



Discuss the importance of Small Scale
Industries in the Industrial Development
of India. 72
Explain the role and functions of NITI
AAYOG. 72

Section - C

(Detailed Answer Type Questions)

Note : This section contains five questions.

Attempt any three questions. Each

question carries 15 marks. Answer is

required in detail. 15x3=45

what do you understand by Economic

‘g,
Development? Explain various factors
which determine the economic
development of a country. 15
10. "Rapid Population is growth is the central
factor which has retarted the gains of
economic development.” Explain. 15
18088/3 P.T.O.
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11.

A3,

Whatarethe main causesofbackwardness

of Indian agriculture and how it may be
removed. 15
Critically e*.valuate the prospects and
problems of cottnﬁ. and textile industry
in India. . 15

When did Reserve Bank of India
Nationalized? Discuss the main functions
of RBI, And, how is the functions of RBI

differs from commercial banks. 15

18088/4
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18090

B.B.A. Examination, Dec.-2023
Management Information System

(BBA-305)

(New Course)

Time : Three Hours | [Maximum Marks : 75

Note : Attempt all the sections as per
instructions.
Section-A
(Very Short Answer Questions)
Note : Attempt all five questions. Each
question carries 3 marks. Very short
answer is required not exceeding 75
words. 3x5=15

Define MIS.
what is system analysis?

v A

3. What is computer system design?

P.T.O.

https://fwww.ccsustudy.com

~. Distinguish between data & information.

<5.  Write the full form of following :

(a) ERP
(b) TPS
(C) DSs

Section-B
(Short Answer Questions)

Note : Attempt any two questions out of
the following three questions. Each
question carries 7% marks. Short
answer is required not exceeding 200
words. ' | 7Vax2=15

6. What is information classification? How

information proves valuable for an
entreprise?

<. Explain the concept of ERP and CRM.

8. How MIS is developed & Implimented in

an entreprise?

18090/2
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Section-C
(Long Answer Questions)

Note : Attempt any three questions out of

10.

11.

A3.

the following five questions. Each
question carries 15 marks. Answer is
required in detail. 3x15=45
An MIS has a number of sub systems.
Identify and discuss any three
subsystems in detail.
Explain Simon’'s model of decision making
in MIS.
Describe the emerging concepts and
issues in information system.
What do you mean by artificial Intelligence
System? Describe its application of
artificial intelligence in a business.
How decision Support System helps
in taking right decision? Explain with

suitable examples?

18090/3
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18087
B.B.A. Examination, Dec.-2023

Team Building and Leadership
(BBA-302)
(New Course)
Time : Three Hours | [Maximum Marks : 75
Note : Attempt questions from all the
sections as per instructions.
Section - A
Note : Attempt all questions. Each question
carries 3 marks. Very short answer is
required not exceeding 75 words.
3x5=15
1. What is Meant py cross functional

team? : 3
P.T.O.
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2.- Distinguish betWeen Team and Group. 3
3. Define Personality. 3
4. Explain the Type 'A' and Type 'B’
Personality. | ' 3

5. What is meant by group structure? | 3

Section - B

Note : Attempt any two qﬁestions out of
the following three questions. Each
question carries 7.5 marks:' Short
answer is required not exceeding

200 words. 7.5%x2=15

6. Distinguish between Leadership and

Management. | 7.5

/. Discuss various stages of Tegam Building.

7.5

.- 18087 /2,
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ormal and informal 12. Discuss the Natyre of

8. Distinguish between f groups in an

groups. 7.5 | organisation. What are the different
Section - C | types of groups? 15

Note : Attempt anyr three questions out of 13. State and explain trait theory of
the 'followinlg five questions. Each personality. 15

question carries 15 marks. Answer is
required in detail. "15x3=45

9. W!‘L\at_are t'he -barriers in the effective
team building? 15

10. Describe the functions and Importance

of leadership,’ | | 15

https:/www.ccsustudy.com

Whatsapp @ 9300930012
- . Send vour old paper & get 10/-
o e Y 89 3R 10 IR

Pavtm or Google Pay &

11. "A good leader js not necessarily good

manager" Discusg this statement. 15

18087/3 P.T.O. 18087/4
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