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(21224] Roll No.
B.B.A.-IIT Sem.

18086
B.B.A. Examination, Dec.-2024
Advertising Management
(BBA-301)
{New Course)

Time : Three Hours | [Maximum Marks : 75
Note : Attempt all the sections as per

instructions.
Section-A
(Very Short Answer Type Questions)

Note : Attempt all questions. 5x3=15
1. List three primary objectives of

advertising.
2. Define Industrial Advertising.
3. Is publicity can be negative? Comment.
4. Define Reminder-oriented product

advertising?

P.T.O.
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5. Differentiate between Internal and

External Public Relation.
Section-B
(Short Answer Type Questions)
Note : Attempt any two questions.
2x7%2=15
6. "Sales Promotions are more effective
when both 'push-pull' strategies are used
at the same time." Discuss.
7. Who are the Active Participants in Adver-
tising?
Discuss the key difference between Pub-
licity and PR in terms of objectives, strat-
egies and outcomes.
Section-C
(Detailed Answer Type Questions)
Note : Attempt any three questions.
-
3x15=45

9. Do youlike the idea of transit advertising?

-

18086/2

https://lwww.ccsustudy.com


https://www.ccsustudy.com/

10.

11.

12.

13.

what are possible benefits they have?
Are there any disadvantages of such
advertising?

Explain the role of media in advertising
and also explain the steps involved in
media planning.

Make sure the advertisements are not
false or misleading. Comment.

What are the different types of sales
promotion method? Discuss the various
techniques used in Sales Promotion.

Discuss the social and economic aspects

of advertising.
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(Printed Fages 3)

D ™
Roll No.~

(21224)
BBA-III Sem.

18087
B.B.A. Examination, Dec.-2024
Team Building and Leadership
(BBA-302)
(New Course)

Time : Three Hours | [Maximum Marks : 75
Note : Attempt all the sections as per

instructions.

Section-A
(Very Short Answer Type Questions)
Note : Attempt all five questions. Each
question carries 3 marks. Very short
answer is required not exceeding 75

words. 5x3=15

1. What is meant by problem solving team?

P.T.O.
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2. Explain team performance.
3. Explain advanced leadership skills.
4. Discuss the concepts of personality.
5. What is the role of a group in the
organization?
Section-B
(Short Answer Type Questions)
Note : Attempt any two questions out of
the following three questions. Each
question carries 7.5 marks. Short
answer is required not exceeding 200

words. 2x7.5=15
6. Differentiate between groups and teams.
7. Write short notes on Myths about leader-
ship.

8. Explain the characteristics of personality.

18087/2
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Section-C
(Long Answer Type Questions)

Note : Attempt any three guestions out of
the following five questions. Each
question carries 15 marks. Answer is
required in details. 3x15=45

9. Write an overview of team. Explain in

details the types of teams.

10. Explain the external-and internal factors

affecting team building.

.11. Explain the meaning and components of

leadership. Discuss its importance.

12. Explain the meaning and concepts of

personality.

13. What do you mean by formation of a

Group? How do groups help in attaining

the organizational goals?

18087/3
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D (Printed Pages 4) 3. Note on Land Reforms.

(21224) Roll No.

B.B.A.-111 Sem. 4. Importance of NITI Aayog.

5. Population Policy of India.
18088

B.B.A. Examination, Dec.-2024

Section-B

Indian Economy (Short Answer Type Questions)

(BBA-303) Note : This section contains three questions.
(New Course) Each question carries 7%2 marks. Short

Time : Three Hours | [Maximum Marks : 75 _ _ _
answer is required not exceeding 200
Note : Attempt all the sections as per words. 715%2=15

instructions. _
6. Evaluatetherole of Small Scale Industries
Section-A

(SSI) in Indian Exports. Support with

(Very Short Answer Type Questions)
. . examples.
Note : Attempt all the five questions of xamp

this section. Each question carries 3 7. Discuss the salient features of Indian

- . .
. marks. Very short answer is required ‘Economy in detail.

not exceeding 75 words. 3Ix5=15 8. What is the Apex Banking Institution of
1. Importance of Green Revolution. India? Explain its functions that boost
2. Role of cottage industries in development. economic development.
P.T.O. 18088/2

hitps://www.ccsustudy.com hitps://www.ccsustudy.com


https://www.ccsustudy.com/

Section-C 13. Cotton and Textile Industry has a bright
(Detailed Answer Type Questions) future in India. Mention the challenges
Note : This section contains five questions. and support this industry has.
Attempt any three questions. Each
question carries 15 marks. Answer is
required in detail. 15x3=45
9. 'Population Explosion retards the growth
of the Economy: Critically evaluate the
statement. What are the measures to
control this?
10. Niti Aayog is a support system for the
Indian Economy. Support & Explain the
statement.
11. Agricultural Reforms in India should be
taken to accelerate development. Explain ° .
the statement.
12. Financial Institutions have a critical role
in development of Rural India. Support

the statement with theory,

18088/3 P-T.O.
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D (Printeqfizgrs 3)
(21224) Roll No.

BBA-III Sem.

18089
B.B.A. Examination, Dec.-2024
Customer Relationship Management
(BBA-304)

(New Course)

Time : Three Hours | [Maximum Marks : 75
Note : Attempt all the sections as per
instructions.
Section-A
(Very Short Answer Type Questions)
Note : Attempt all five questions. Each
question carries 3 marks. Very short
answer is required not exceeding 75
words. 5x3=15

1. What is CRM Software?

P.T.O.

hitps://www.ccsustudy.com

2. Marketing CRM software.
3.  Why Beta test is important?
4. CRM products.
5. Explain the CRM goals.
Section-B
(Short Answer Type Questions)
Note : Attempt any two questions out of
the following three questions. Each
question carries 7%2 marks. Short
answer is required not exceed 200
words. | 2X72=15
6.  What is CRM? State and explain various
types of eCRM?
7. How CRM is beneficial in retail sectﬁr?

8. What are its components of CRM?
180892
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Section-C
(Long Answer Type Questions)

Note : Attempt any three questions out of
the following five questions. Each
question carries 15 marks. Answer is
required in detail. 3x15=45

9. Discuss the 4'cs of the CRM process.

What are the key requirements for CRM?

10. What do you mean by 'Service Quality’

as a concept?

11. What are the steps in customer retention

process? Explain the benefits of customer

retention.

12. What are the major components of

customer satisfaction? Explain.

13. Discuss the various modes of E-CRM.
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D | (Printed Pages 3)
(21224) Roll No
BBA-III Sem.

18090
B.B.A. Examination, Dec.-2024
Management Information System
(BBA-305)
(New Course)

Time : Three Hours | IMaximum Marks : 75
Note : Attempt all the sections as per
instructions.
Section-A
(Very Short Answer Type Questions)
Note : Attempt all five questions. Each
question carries 3 marks. Very short
answer is required not exceeding 75
words. 5x3=15

1. What is MIS?

P.T.O.
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What do you mean by Market Forces?

what is Data?

what is SDLC?

What do you mean by DSS?
Section-B

(Short Answer Type Questions)

Note : Attempt any two questions out of

the following three questions. Each
question carries 7%2 marks. Short
answer is required not exceeding 200
words. 2x7%=15
What is the need of system analysis?
What are the methods of MIS implemen-
tation?
Describe the application of Artificial In-

telligence.

18090/2
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Section-C

(Long Answer Type Questions)

Note : Attempt any three questions out of

the following five questions. Each

question carries 15 marks. Answer is

required in detail. 3x15=45

9. Briefly describe the structure of MIS?
What are the impact of MIS?

10. What do you mean by organisational de-
cision making? Briefly define the tools
used in decision making.

11. What is information? What is the need of
information in an organisation?

12. Explain the success and failure factors of
MIS development?

13. What do you mean by ERP? Write the
advantages and disadvantages of ERP.

18090/3
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D (Printed Pages 15)
(21224) ROINO. o
B.B.A.-IIl Sem.

18091
B.B.A. Examination, Dec.-2024
Income Tax Law and Practice
(BBA-306)

(New Course)
[Maximum Marks : 75

Time : Three Hours |
Note : Attempt all the sections as per
instructions.
gt ogt @1 Hdvar & el
Section-A/QUs-3H
(Very Short Answer Type Questions)
(s1fer 71y TR W)
Note : Attempt all five questions. Each
question carries 3 marks. Very short

answer is required not exceeding 75

words. 3x5=15

https://www.ccsustudy.com P.T.O.

) dfa T $ IR AT | TS W A
sit @1 &1 siftrpan 75 ol # A7 oy IR
e gl

F]

1. Write short note on "Assessee".
“#R FaRoear” W) dférg fewoh o)
2. Whatisdifference between Tax Avoidance

and Tax Planning (Any Three)?

o IRER 3R #x s & dra @ 3R 89
(@ A1)

3. Difference between "AOP" and "BQI".
et 3R “drsiems” & S 3|

4. Write short note on "Section 80C" of

Income Tax Act 1961.

SR U2 1961 B 2IRT 80w Ux il
ot ford

18091/2
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U

How will you determine Residential status
Find out net income of "S" for Assess-
"

of an "Individual" under Income Tax Act 6. i
19617 ment Year 2023-24 on the assumption
o (Sec. 115 BAC is not opted)
ST ST 1961 % e 3 o e f 0023-24 & foIU “TH" @ g AT FT &R
Hﬁﬁmﬁﬂﬁﬂﬁfﬁﬁﬂﬁméﬁe{aﬁﬁ? {Sec_1155pﬁcaﬂﬁﬁqﬁgﬂﬂm%}
Section-B/WUs-§ (a) S is Resident and ordinarily resident
(Short Answer Type Questions) in India
(e1g ITIT W) o Bl # stk e dR ) 9RA @
Note : Attempt any two questions out of o @
the following three questions. Each (b) S is Resident but not ordinarily res-
question carries 7.5 marks. Short ident in India
answer is required not exceeding R ATl & et I AR TR 9
Frarit =& &

200 words. 7.5x2=15
frafafaa d= goat & 9 G @ wo=
F TR A 90D e 7.5 D 3 gl

(c) S is non-Resident in India
0H URE & afant @

Salary (before standard deduction) from

siftiehaTH 200 T A g JR e | Indian Company for rendering services in
18091/3 P.T.O. India, receivard _
1809174 cceived in Australia.  2,90,000
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WA A DA gar By ¥ fw wrdlg dod
| 3G9 (MEH St Q ager) i o # e
Eg' 2,90,000
Rental income from property (Gross) in
London but received in India 90,000

e # Wl F v & s (ween) o
R H T g8 90,000

Income from Agriculture in India.

1,30,000
IRd § Y I amg 1,30,000
Gift received from friend 1,00,000
a4 9 el 3ER 1,00,000

Past untaxed income remitted to India
during Previous year 40,000

i 3 40,000

18091/5 P.T.O.
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7
i

Calculate Tax Liability of Dr. D if salary

(Gross) is Rs. 8 00,000 and Ag_riculturaq
r ; ;

income is Rs. 6,00,00. (Sec 115 BAC is

not opted)

A% 3 (FPa) 8,00,000%. iR Py M7 F.
6.00,00, & A1 2. & B IR AR DI TOFT R
(115 Sreett &1 fpea 7@l g1 T )

Explain the Provisions relating to salary
in case of (Sec 115 BAC is not opted):
a9 § deftrg F=ieiaa graa=t & &
B gia (115 SUE! B fade el g1 T @)

(a) "Rent-Free Accommodation”

(b) "Leave Encashment" and

(C) "Gratuity".

tB091/6
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Section-C/@uz-g

(Detailed Answer Type Questions)

(Rrega 398 we)

Note : Attempt any three questions out of

the following five questions. Each

question carries 15 marks. Answer is
required in detail. 15x3=45

fq=fciaa dra o=t # 9 &2 91 vl &
IR AT | yAD w2 15 3! 31 21 foga
IR 3nulera 2l

o s ana 3

Fy a2 feru FraRoT g e & e
@l

ﬁzoza-mﬁs%v@amaﬂiﬁéﬁlﬁ

Mo BR {tn'anf;éhz'éi‘rarﬁaﬂqﬁqm
T &)
(i) Basic salary: Rs. 80,000 p.m.
7@l de: &. 80,000 W HIE
(i) Dearness allowance: 40%  of

basic salary (50% forming part of

retirement benefits).

TEME AT YA dad & 40% (50%
Harfgha am o fa=m) |

(iii) Children Hostel expenditure

g. Mr. A submits the following particulars
of his income and contribution etc. for

the year ended 31/3/2023. Compute the
all ' .
total income and tax liability for the A.Y. owance: Rs. 300p.m. per child for
: 3 children.
2023-24. (Section 115 BAC is not opted)

18091/8
P.T.O. /
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(iv)

(V)

1A001/9

gl &1 WA g We: ®. 300 9y "
wfd g, 3 st & fowl

Free lunch for 300 days in office
during office hours @ Rs. 40 per
meal.

Praey § 300 & 9% sfda 99 &
2R 40 B9 gf HisH & R | Fged
QAYER BT W |

Gift of washing machine from

employer : Rs. 6000.
e | SIS 99N &1 3UBR: %. 6000.

Rent free unfurnished
accommodation provided at
New Delhi. Its lease rent is Rs.

20,000p.m. accommodation owned

by employer.

P.T.O.

hitps://www.ccsustudy.com

& fecoh § Frggem srifasia AT JUcTe
1T Tl 3HH st 3T 20,000 T
wferare &1 et & warficd aren 3rard |

(vii) Motor car of 1599 cc (with driver)

was provided both for official and
private use throughout the year.
It costs the company Rs. 2,50,000
annually.

1599 WKl B! e BR (FTFaR B TI) T
o iR 3k Frat &=t 3uam & o
e B T | 3HS B e B %,
T 2,50,000.

(viii)Cost of medical facility provided

to Mr. A and his family at private
nursing home Rs. 30,000,
ot affr 8w # o v 3tk 39% oRax

30,000 w42 |

18091/10
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(ix) His employer provided him with
Interest free loan of Rs. 40,000 to
purchase an air-conditioner.
3B AP 3 3¢ TR-dEe @i %
fere 40,000 ¥ @1 &t 76 W07 e
fasan|

(x) Employer contributed Rs. 1,00,000
to his RPF to which he made
matching contribution.
frresr ¥ 3RaeE F 1,00,000 B9 @
gnrer fear, e ReR areE 39 9
femam|

(xi) Interest @ 12% p.a. amounting to
Rs. 3,00,000 was credited to his
aforesaid RPF A/c during F.Y. 2022-

23.
18091/11
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P.T.O.

15 @ 12% 5 ad (3,00,000 w0 o
F§ 2022-23 % 2R AP IR HTNID
G 9 o o 78 R

(xii) Rs, 12000 were credited to his
saving bank account operated In
Punjab National Bank as interest

during F.Y. 2022-23.
. 12000 fag af 2022-23 & SR 474G

Jerel S 3 Fanferd 36 FUd § @A H
S & W | TG A7 fobe T

(xiii)He donated Rs. 5000 to prime
minister's national relief fund.
IR FeFHAl &I TEd HY H 5000
w0 &I & fear

10. Explain the provisions of Set-off and
Carry-Forward of losses.
o’ ¥ Y3 sk HA-wikad F masnd B

AR R

18091/12
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11.

12,

Define Capital Asset. How Capital Gain
is computed in Case of Transfer of Long-
Term and Short-Term Capital Asset. Also
differentiate between Section 54 and
Section 54F of Income Tax Act 1961,
Tie e @ oRwifia 3% S 3R
HeuBliens Yol aReiufy % mediawor % wa
A G o oY o R A S 21 e
FUTH 1961 B oY 54 3% 54 v F &
3R oY gam|
Explain the following:
frefefiaa @ we &R
(a) Computation of Net Annual Value in
case of income from house property.
1z 3i9fet A 31 & A 9 e g

Y TUET

hitps://www.ccsustudy.com

13.

(b) Deduction under Section 80G and
80GG of Income Tax Act 1961.
JaaR e 1961 B GRT 8037 3R
8037151 & T&d FHerdl|

(c) Clubbing provision in case of
Spouse.

SitaRel & HHe § FafaT yraen= |

Explain the provisions of following in

case of "Profit and Gains from Business

or Profession"”:

"ZIEErT a1 U | A 3R a9 $ Ao o

Fr=faRaa waumT o oren R

(a) Depreciation Allowance Section-32
I ¥R 8IRT-32

(b) Expenditure on Scientific research
Section-35

3D I W @ 4R35

18091/14
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(c) Presumptive Income in case of
taxpayers engaged in Business of
Plying, Leasing or Hiring Trucks
Section-44AE
THl B AW, U R 7 a7 TR W o
P waEg ® o el & aEa A
AT 3T URT-44 TF

hitps://www.ccsustudy.com


https://www.ccsustudy.com/

