A (Printed Pages 3)
(20622) Roll No. ~ -
BBA-II Sem.

18081
BBA Examination, June-2022

BUSINESS COMMUNICATION
(BBA-202)
(New)

Time : Three Hours | [Maximum Marks : 75
Section-A
(Very Short Answer Questions)

Note : Attempt all questions,

1. What is business communication? 3
2. What is cuiture? 3
3. What do you understand by Internet? 3
4 What is meant by agend of meeting? 3

What is meant by para languay2? 3

n

P.T.0.
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Section-B

(Short Answer Questions)

Note : Attempt any two questions.

6.

Explain the prnciples of effective

communication. 7.5

What is a business letter? Elaborate the

essentials of a business letter. 7.5

What is effective listening? What are the

barriers of it? 7.5
Section-C

(Detailled Answer Questions)

Note : Attempt any three questions.

9.

10.

What are the different types of
communication? Explain the model and
process of business communication. 15
Communication s hbeliue of any
organization. Discuss the strategies of
makingcommunicationeffective highlight

the role of internal communication. 15

18081/2
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11. wWhat do you understand by
presentation? Explain individual and
group presentation. 15

12. What forms of communication are being
used in the modern world? Discuss their
advantages and disadvantages. 15

13. Write notes on the following: 5x3
(3) Grapevine and network grapevine

communication
¢b) Principles of oral presentation.
(c) Importance of business letters in

Banking and insurance companies.

18081/3

https://www.ccsustudy.com



A

(20622) Roll No.-™
BBA-1I Sem.

18084
B.B.A. Examination, June-2022

Business Environment
(BBA-20S5)

(New)

Time : Three Hours / [Maximum Marks : 75

Note : Attempt all
instructions.
Section-A
(Very Short Answer Questions)
Note : Attempt all the five questions. Each

question carries 03 marks. Very short

answer is required not exceeding 75

words, 3x5=15%

Whatisthe present Business Environment
in India?

P.T.O.
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(Printed Pages 4)

the sections as per -

2. Compare soclalism with Capitalism.
3. What do you understand by Industrial-
Policy?

4. Discuss the objectives of monetary policy

of India.

S.  What is World Trade Organisation?

Section-B
(Short Answer Questions)

Note : Attempt any two questions out of
the following three questions. Each
question carries 72 marks. Short
answer is required not exceeding 200
words. TVax2=15

6. Describe in short the various factors

affecting Business Environment,

7. Give comparison between mixed

economy, Capitalism and Socialism.
18084/2
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8. Discuss the essentlal conditions for 12, Explain the main features of current

globalisation. Industrial Policy of India.

Section<C 13. Give argument'in favour of Public Sector

(Detailed Answer Questions) in India. Discuss the problems of Public

Note : Attempt any three questions out of Sector Undertakings.
the following five questions. Each
v , Question carries 15 marks. Answer is
required in detail. 15x3=45
9. Explain the Foreign trade policy of India.
State its objectives and salient feature;.
10. What do you understand by WTQO?
Discuss its implications for developing
country with special reference to India.

11. "Public Sector and Private Sector both

are the key wheels of Indian Economy."

Comment.

- 18084/3 P.T.O. 18084 /4
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(20622) Roll Nc¢
BBA-I1 Sem.

18085

B.B.A. Examination, June-2022

Fundamentals of Computer

(BBA-206)
(New)

Time : Three Hours | [Maximum Marks : 75
Note : This paper is divided into Three
Sections A, Band C. Section-A contains
Very Short Answer Questions,
Section-B contains Short Answer
Questions and Section-C contains

Descriptive Answer Questions.

aAttermpt all the Sections as per

instructions,

P.T.O.

https://www.ccsustudy.com

.5__'

Section-A
(Very Short Answer Questions)
Note : This section contains five questions
all question will pe compulsorv'.
There will be no internal choice,

5x3=15
1. Specify the electronic components used

for different Computer generations.
What is hardware?

What is cyber law?

What is an icon?

kA T PV I

What is meant by electronic spread
sheet?

Section-B
(Short Answer Questions)
Note : This section contains three questinns;,
attempt any twe questions. Each

Question carries 7.5 marks.

7.5%x2=15
D "
J_,Effem“t'_ate between RAM and ROM.
180as;;
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7. What are the cyber crimes and its types. 12. What do you mean by word processing?

B. Describe the adding custom animation Describe the main features of MS-Word.
facility in a slide. 13. Write short notes on the following:
Section-C (a) Protocol

(Descriptive Answer Questions) (b) Domain name

Note : This section contains five questions, (c) Client server system
attempt any three questions. Each
question carries 15 marks. Answer
must be descriptive. 15x3=45

9. What do you know about computer?

Explain the different types of computer
systems. https://www.ccsustudy.com

10. What do you mean by computer software?

Throw light on its various types.

11. What do you know about internet? https://www.ccsustudy.com
' Whatsapp @ 9300930012

Send vour old paper & get 10/-
I = A o AR 10 O,
Payvtm or Google Pay &

Describe the facilities received from

internet,
18085/3 P.T.O. 18085/4
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A (Printed Pages 4)

(20622) Roll No.
BBA-II Sem.

18082
B.B.A. Examination, June-2022

HUMAN RESOURCES
MANAGEMENT
(BBA-203)
(NEW)
Time : Three Hours | [Maximum Marks : 75

Note : Attempt all the sections as per
instructions.
Section-A
(Very Short Answer Questions)
Note:- Attempt all the five questions. Each
question carries 3 marks. Very short
answer is required not exceeding 75
words.

1. Define Human Resources management.

P.T.O.
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2. What is the scope of HRM?

3  What do you mean by Recruitment?

4. Define Job Analysis. What are its uses?

5.  What do you mean by career Planning?

Section-B
(Short Answer Questions)

Note: Attempt any two Questions out of
the following three questions. Each
question carries 7%marks. Short
answer is required not exceeding 200
words.

6. What do you understand by Training?

Explain its need and importance?

7. Define wages. Explain the factors

affecting wages.

8. Explain the Incentive wage plans of wage

payment.
18082/2
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Section-C 12. Explain the varjous inputs required for a

(Detailed answer Questions) Training and pevelopment programme

Note: Attempt any three questions out 13. Define Trade ynion. Expiain the tactics

of the following five question. Each adopted by Unions to influence the

question carries 15 marks. Answer is management,
required in detail.
9. "HRM Policies and Principles contribute
‘ to the effectiveness, Continuity and
stability of the organisation” Give your
view point.
10. "Job Rotation, Job enlargement and Job
enrichment are simply attempts by the
managers to avoid individuals at work".
Comment. https://www.ccsustudy.com https:/www.cesustudy.com
11. What is orientation? How is a formed Se;?:;ﬁ:'::d%;frﬂfgilfm_
orientation programme Conducted? ™ 1;:1:1 ::u:: ;:}_T ™
18082/3 P.T.O. 18082/4
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A (Printed P
inted Fages 4)
(20622) Roll No.

BBA - II Sem.

18083

B.B.A. Examination, June-2022
Marketing Management

[BBA-204]

Explain the Difference between
"Marketing" and Selling”

Define 'Market Segmentation’ and
Marketing-Mix.’

Define after Sales service.

What is the importance of Personal seiling
in business.

|
What are the Functions of Retailing in

Marketing?
(New) 9

Section-B

Time : Three Hours | [Maximum Marks : 75 (Short Answer Questions)

N : i i
ote : Attempt all the Sections as per Note : Attempt any two questions out of

instructions. the following three questions. Each
Section-A question carries 7% marks. Short

(Very Short Answer Questions) answer is required not exceeding 200

Note : Attempt all the Five questions. Each words. 7V2x2=15

question carries 3 marks. Very short 6. What is counter-marketing? Explain with

‘ : . suitable examples,
answer is required not exceeding 75

7. Explain the importance and limitation of
words. 5x3=15
market segmentation.
P.T.O. 18083/2
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8.

What do you mean by publicity and
Advertising.
Section-C
(Detailed Answer Questions)

Note : Attempt any Three questions out of

10.

18083/3 P.T.0.

the following five questions. Each

question carries 15 marks. Answer is

required I1n details. 15x3=45
Wwhat do you mean by Consumer
behaviour? What s the Importance
of consumer lbenawour N marketing?
Enumerate the determinants of consumer
behaviour.
“Money Spent on advertisement is an
Investment” and "Money Spent on

Advertisement is a Waste"? Reconcile

these two statements & conclude.

https://www.ccsustudy.com

11. Explain the concept of vy
N Fanding? Discussg
€ advantages and d1sadvanta
ges of
brandmg & (and) how it Is difterent fro
m
‘Trademarking'.
12.

factorstobe considered While forrnuiating

9 Product price Policy.

13. What
doyoumean by Market;i Ng Research?

Descnbe its SCope and |rnportance

18083/4
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A (Printed Pages 4)
(20622) Roll No

BBA-II Sem.

-----------------------

18080
B.B.A. Examination, June-2022

QUANTITATIVE TECHNIQUES
FOR BUSINESS
(BBA-201)

(New)

Time : Three Hours | [Maximum Marks : 75

Section-A
(Very Short Answer Questions)
Note : Attempt all questions.
1  Statistics is the science of counting.
Explain. 3
2. Mean of 100 items is found to be 30. If
at the time of calculation, two items are
wrongly taken as 32 and 12 instead of

23 and 11, find the correct mean. 3

P.T.O.
https://www.ccsustudy.com

3. péfu!ate the range and its coefficient
from the following data:- 3
20,8,0,-30,-5,4

4. ~Give the meaning and definition of

classiﬁcation 3
S/E{Ialn various mathematical properties

of standard deviation.

Section-B
(Short Answer Questions)

Note : AWHW two guestions.
6. {scuss the merits and demerits of Karl

pearson's coefficient of correlation. 7.5
7. What is the chance of throwing a total of

5 or 11 with two dite? 7.5
8. 1f the arithmatic mean of the following

frequency distribution is 39,25, find the

18080/2
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missing term.

Daily wages 25 | 30

saction-C

{Detailed Answer Questions}_

Note : Attempt any three guestions.

iati and
9 -Célculate standard deviation

coefficient of vari

presentation? Describe its advantages,

. _ .
disadvantages and various forms. 1

ing data obtain the two
15

11. From the follow

ssion equations:

e

regre

g1 {97 | 108 |121 67| 124 (51 {73 11157

ales

71 |75 |69 {97 | 70 91 |39 [61{80 47
P.T.O.

urchases

18080/3
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12. What 15 spearman's rank correlation?
Bring out its usefulness. How does the
coefficient differ from Karl pearson's
coefficient of correlation? 15

13. What is an index number? Explain the
erms price relative, quantity relative

and value relative. Discuss in brief the

uses of an index number, 15

https://www.ccsustudy.com
Whatsapp @ 9300930012
Send vour old paper & get 10/-
AT O T st afl 10 s 9,
Paytm or Google Pay &
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A (Printed Pages 7)
(21222) Roll No. ...oeeene. e
BBA/BCA/ETC.-1I Sem.

NP-3440
BBA/BCA/ETC Examination, Dec.-2022
Environmental Studies
(BBA/BCA/ETC.-008)

Time : Three Hours [ IMaximum Marks : 100
Note : This paper is divided into three

sections-A, B and C. Section-A
contains Descriptive Answer
Questions. Section-B contains Short
Answer Questions and Section-C
contains Very Short Answer
Questions. Attempt all the sections

as per instructions.

P.T.O.



| Wo9-U B @ wost-a, T |
frafe Reor mam &1 wos-3 A R
sodfrg wer, |vz-a § oy edia W ol
wvz-v 3 Ffverg 3rda wer &) Wit @z
@1 fremgaR e il

Section-A/3VS-A

(Descriptive Answer Type Questions)

(FRrega 3o W)

Note : This section contains six questions,

Attempt any three questions. Each
question carries 20 marks. Answe;
must be descriptive. 20x3=60
A e v E, B adR v s
&1 7% 9% 20 3 B B IR FEwEs

W arfee

-3440/2
httpsﬁ.ﬂvww,écsustud}r.cmm

NP-3440/3

Explain the meaning of Environment. Also
discuss all the factors of Environment.
qafaRor &1 e wwETEel aur gataRer & I
@t & AR § W sl

What do you mean by mineral resources?
Also explain the use and importance of
either coal or petroleum.

afys el ¥ AT T Gy g2 e
s e B v o IEW B A #
TABT|

What is Water Pollution? Discuss the
causes and types of water pﬂliutign.

O SOt T &P AT HGEOT & WK OF &Rof

¥ IR o Taw|
P.1.0.



i in? Di its causes and
4. What is Acid Rain? Discuss i Section-B /avE-7

< and suggest remedies to control
effect g9 (Short Answer Type Questions)

it. https:/www cesustudy.com :
o (g Ierira W)
wrott anf @ar 27 $9F PRYT aUl WHIE &

frda e 3R s AT T IR THATZC

5. What is Ecosystem? Discuss different

MNote : This section contains three questions.
Attempt any two questions. Each
question carries 10 marks. 10=x2=20
ZH @UE H A vv ¥ e @ v & T
3T a2E W 10 3E T 2

components of an ecosystem.
gffefae &5 = 27 ve oRifae a3 &
e gest @ auie Bt

7. What is thermal poliution? Discuss Its

6. What do you mean by Natural Resources?
effects on human life.

andta wewoT g &7 AHE SET W $ES TWEl
& gR H FaRT|

Differentiate between renewable and
non-renewable resources in detail. Give

examples also,

AT e A 3T T wHRS &7 FERIBOT

8. What is Ozone layer? Discuss the causes

od Hr-TdrEer demest 3 ar & Beme 9 of depletion.
gdEel FeEu A5 TRE 1 &7 SH HIAE B PRI FAC
| e NP-3440/5 P.T.0.
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9. What do you mean by Rain water
harvesting? Discuss.
a5t FeT Hoas I 39 Fa7 TeE &2 aasv
Section-C/90E-H
(Very Short Answer Type Questions)
(wf ong 3ol we)
Note : This question contains five parts.

All part are compulsory. Each part

carries 4 marks. 4x5=20
2% W & g WnT & i v sfEt 2
TAE WM 4 3 & 2

10. (i) Wild life protection act.
0 N w1 B (HfETEH)
(ii) Environmental Degradation

gafaTuiig 3aHaT
NP-3440/6
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(iii) Global Warming
Avas i

(iv) Disaster Management
HTqET TEU

{(v) Women empowerment

Hizer softpao

NP-3440/7



