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?20222) Roll No.
B.B.A.-III Sem.
18086 (CV-III)
B.B.A. Examination, Dec.-2021
Advertising Management
(BBA-301)
(New).

Time : 172 Hours | [Maximum Marks : 75
Note : Attempt all the sections as per

instructions.
Section - A
(Very Short Answer Questions)
Note : Attempt any two questions. Each

question carries 7.5 marks. Very short
answer is required not exceeding 75

words. : 2x7.5=15
PITIOI

https://www.ccsustudy.com

1. What are advertising goals?
Define advertising budget.

2.

3. Discuss the role of public relations.

4. What are the various functions of sales

executive.
5.  Write various media aobjectives you are
aware of.
Section - B
(Short Answer Questions)

Note : Attempt any one question out of the
following 3 questions. Each question
carries 15 marks. Short answer is
required not exceeding 200 words.

1x15=15
6. Discuss the process of public relations.
7. Define Press. Also discuss the various

characteristics of press.
18086(CV-III)/2
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8.

Define sales promotion. Also discuss the
various tools of sales promotion.

Section-C

(Detailed Answer Type Questions)

Note : Attempt any two questions out

10.

11.

of the following 5 questions. Each
question carries 22.5 marks. Answer
is required in detail. 2x22.5=45
Elucidiate the types of media which are
used by marketers to advertise their
brands. https://www.ccsustudy.com

Define print media. Also discuss the

factors to be considered for print media

advertising.
Discuss the various strategies of

sales management. Also discuss their

implementation.

18086(CvV-I1I)/3 . P.T.0.
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of
12. Definepublicity. Discusstheadvantages

publicity. Also discuss its disadvantages.
13. What is media planning? Also discuss the
role and relevancy of media planning in

the success of an advertising.
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A
(20222)
B.B.A.-1I1 Sem.

Roll No.

18089 (CV-III)
Dec.-2021

ent

B.B.A. Examination,

Customer Relationship Managem

(BBA-304)

(New)

Time : 1% Hours | [Maximum Marks : 75

Note : Attempt all the sections  as per
instructions.

section- A
(Very Short Answer Questions)

Note : Answer any two questions. Each

question carries 7.5 marks. Very short
nswer is required not exceeding 75

2x7.5=15

a

words.
P.T.O.

https://www.ccsustudy.com

(Printed Pa%es 4)

1. Why Beta test is important?

2. Write the types of CRM Solutions

3. What do you understand by CRM touch

points?

4, Write the potential drawbacks of CRM.

5. What is a supplier and its role?
Section - B

(Short Answer Questions)

Note : Attempt any one question out of

the following three questions. Each

question carries 15 marks. Short

answer is required not exceeding 200

words. 1x15=15

6. Define components of CRM through

diagram

18089 (CV-III)/2
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be increased usin

How CRM is beneficial in Retail Sector?

Do you think Retention of Customers can

g CRM? Explain in brief.

Section - C

(Detailed Answer Questions)

Note : Attempt any two questions out of

9. What is Customer Relationship?
Management ? What are its components
and objectives?

10. What are the phases of CRM projects?
Explaiﬁ each in brief Seperately.

18089(CV-III)/3 P.T.O.

the following five questions. Each

question carries 22.5 marks. Answer

is required in details. 2x22.5=45

https://'www.ccsustudy.com

11.

12.

13.

What is Sales force automation? How 1s

it beneficial?

Do you think E-CRM 1S beneficial for

business? Explain its working and

define the points to consider before its

implementation.

How do Elements and process of CRM

help in growing Business?
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18091(CV-III)

3. :'Jrite any SIX Income Exempted from
B.B.A. Examination, Dec.-2021 ax.
’ . T A o e o mr 3 @ R
Income Tax Law and Practice 4. Write short note on "Section 80D" of
o300 mr R,
(NEW) %ﬁ‘ﬂ?! IR 80D” W ¥Y
Time : 1 Hours | [Maximum Marks : 75 S. Explain provision of "House Rent
Note : Attempt questions from all sections Allowance" under Income Tax Act 1961.
as per instructions. maﬁlﬁm 1961 & qEd WM fHra
A wl Gl A ReeRER v g Sl I ) SR X
Section-A/@vE-3 Section-B/Wos¥
(Very Sl;%‘t Answer Questions) (Short l;gsweﬂr in;:)stluns)
( &g Iwa 99=) Note : Atte i
] . » mpt any one question out of the
Note : Attempt any two questions. Each following 3Yquestigns; Eack Buection
question carries 7.5 marks. Ver\jf short carries 15 marks. Short answer is
answer is required not exceeding 75 required not exceeding 200 words.
words. _ 2x7.5=15 ~ 1x15=15
Me . foed 2 e & R A TS 7 7.5 e : wm%ﬁmﬁf@aamw%%w
3ol @I &) JMfeIHad 75 I § 3ifd e B IR A TE W 15 30 B
ﬁaﬁg 1 I 21 3t 200 el # &Y IR snfen 2|
1 , o i | 6. Define Agriculture Income. Explain the
» Write short note on "Previous Year"'. integration method of calculation of tax
foeer af w g e o~ | on Agriculture income with the help of an
2. What is difference between Tax Avoidan example,
and Tax Planning (Any three)? oldance A DI ARG B 05 eV B AL
&R URER 3Rk ' HY 1T B T P THIBIT o FHARE
&R AT & a9 F2 IR & 7. Explain the concept of 'Person and
(Eﬁ‘lé =1 Assessee'.
P.T.O s AR FuiRa ot HeuRuT & WERe|

18091(Cv-I1I)/2
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8. Find out net income of 'J' for Assessment
t tion.
Year 2021-22 on the assurlnp
weiEa @ 2021-22 & foe T @ & 3 B
qdr cAMe | o |
(a) Jis Resident and ordinarily resident
in India
) et # faril 3R sk w e
(b) J is Resident but not ordinarily
resident in India.

] Fartt 2, of9 9Re § amd o

et == 21
(c} Jis non-Resident in India.
) Ra 7 sfar &)
Source of Income Amount
A Tt =1\ Fq

Salary (after standard deduction) 2,40,000
from Indian company for render-
Ing services in India, received in

Rental income from Property (Net) 92,000
In London but received in India

et 3§ TRt (3e) X Reer o)
A AT WRA ¥ g
Income from Agriculture in

1,35,000
Bhutan received there

H R B ¥ w3

18091(CV-I11)/3 P.T.0
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Gift received from friend 1,05,000
on occasion of marriage

TR & AP W A A B IR

Past untaxed Income remitted 40,000
to India dring Previous Year

e o & kM yra @) SR B
s el fe ax & 3

Section-C/@v3-|
(Detailed Answer Questions)
(g 3oty wess)
Note : Attempt any two questions out of the
following 5 questions of this section.
Each question carries 22.5 marks.
Answer is required in detail.

2x22.5=45
e

5 T & Frfore 5 et 4 @ ol @
Te & IR A0 v e 22.5 I A
gl forga R anfim &1
9. Mr. Y, a software engineer in TCS Ltd.
submits the following particulars of his
income and contribution etc. for the
year ended 31/3/2021. Compute the
total income and tax liability for the A.Y.
2021-22. htips: .-"'v.'ww,ccs}lsludy.cwm
vy fofire o diwcdm Shfar 4 ar 3
31/3/2021 @ T A & fore T 3w iR
sie 3 & FrffEa faazor weqa foar
2l A.Y.ngzz & fore et s 3k aR <@
@ o R
i) Basic salary : Rs. 50,000 p.m.
v e A 50,000 T i AE
18091(CV-I11)/4
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(i) Dearness allowance

basic salary (6 .
retirement benefits).

qﬁngm:aa:rzmaowﬁmmaﬁqﬁl

a7 60 sfererer feeam)

(iii) Children education al!owa{'lce . Rs.
300p.m. per child for 2 children.
et by R i « 2 gl b fore ol e
300 g gfer AR |

(iv) Free lunch for 300 days in office
during office hours @ Rs. 80 per
meal.

Frafera way & 2R Hraed 5 300 fe
¥ fire g e 80 WU i T B &%
/N
(v) Gift of " washing machine from
employer : Rs. 15000.
fraresr | TR F9E &1 ITER - 15000
T |
(vi) Rent free unfurnished accommo-
dation provided at New Delhi. Its
lease rent is Rs, 20,000 p.m.
R W g srgafsor smar 78 feee
¥y & T8 38! fjmT 20,000 TR
wfd 718 2|
(vii) Motor car of 1800 cc (with driver)
was provided both for official and
private use throughout the vyear
It costs the company Rs. 2,50,000
annually.

18091(CV-III1)/5 P.T.O.
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30% of
0% forming part of

T R & fore anftreRe ik f5h 2
3wam & e 1800 WS (aww & TR
# R PR e E TS| T B
A B /AT 2,50,000 B
(viii)Cost of medical facility provided
to Mr. Y and his family at private
nursing home Rs. 30,000.
30,000 TR & 3 3R 2w & S o
IR 7 WRar B e & w8 fafe=n
mﬁrmﬁdﬂﬂmﬁmmaﬁ
|

(ix) His employer provided him with
interest free loan of Rs. 19,000 to
purchase an airconditioner.

376 et § 38 R FERR wlded
& forw 19,000 T & &ToT e w7 jE
&

(x) Employer contributed Rs. 1,00,000
to his RPF to which he made
me!tching contribution.
feraret 3 aRew # 1,00,000 TR

|

(xi) Interest @ 12% p.a. amounting to
Re. 3,00,000 was credited to his
aforesaid RPF A/c during F.Y. 2020-
21.

YRATE ) ans & ¥ # a0 e A
?ﬂmaanrmnﬂ 1S WA 7 12 wfeera o
t |

18091(CV-111)/6
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(xii)Rs. 12000 were credited to his
saving bank account operated in
Punjab National Bank as interest
during F.Y, 2020-21.

2020-21 ¥ AR @S B T F TTE
e 5 & Farfera 96 dfdn 96 @
% 12000 T 771 6 ™A

(xiii)He donated Rs. S000 to prime
minister's national relief fund.
IRy & TG & 39 F 5000
0 7 e

10. Explain the provisions of Set-off and

Carry-Forward of losses.

69 & FC-HG AR F-BREE S w@gFy

B guFET|

11. Define Capital Asset. How Capital Gain
is computed in case of Transfer of Long-

Term and Short-Term capital Asset. Also

Differentiate between Section 54 and

Section 54F of Income Tax Act 1961.

T o @t oieniva a1 Sdeitos ik

FRIS (T T B A A e e

B oA FA D AR ) IS IR AR

st 1961 & 4R 54 3R 4RI 54F &
TN R R

18091 (CV-I11)/7 P.T.O.
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12.

Explain the following :

Fratataa Twame

(a) Computation of Net Annual Value
in case of Income from house

roperty.

*apq agr ‘H‘zlfﬁ R 3 & T § Y AMD
T I 0|

(b) Deduction under Section 80G of
Income Tax Act 1961.
Fas AT 1961 & ORT 80G &
agd derar|

(c) Clubbing provision in case of Spouse.

ofer a7 g % A N eEAreRUT HiaeT=

13. Explain the provisions of following in

case of "Profit and Gains from Business

or Profession".

"G I TIEE ¥ AW 3R a7 & A

¥ FyafafRaa & wau=t St Aren ax-

(a) Depreciation Allowance Section-32
Hederd 9l gR1-32

(b) Expenditure on, scientific research
Section-35.
denfies SR ORT-35 R &Y

(c) Presumptive Income in case of
taxpayers engaged in Business of
Plying, Leasing or Hiring Trucks
Section-44AE.
@ R 2T A A B B R G
saara 3 ol e b arer § wiad
Y ERI-44AE.

18091(CV-III)/8
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A (Printed Pages 4)

(20222) Roll No.
B.B.A.-III Sem.

18088 (CV-III)
B.B.A. Examination, Dec.-2021
| Indian Economy
(BBA-303)
(New)
Time : 1: Hours | [Maximum Marks : 75

Note : Attempt questions from all sections

as per instructions.
Section- A
(Very Short Answer Type Questions)

Note : Attempt any tweo questions of this
section. Each question carries 7.5
marks. Very short answer is required
not exceeding 75 words. 2x7.5=15

1. Explain population policy of India.

2> What is green revolution?

https://www.ccsustudy.com

P.T.O.

3. State the characteristics of Indian
Economy,
4. What is the role of small scale industry
in India economy?
5. What is the main function of Reserve
Bank of India?
Section - B
(Short Answer Type Questions)
Note : This section contains three questions.
Attempt any one question. Each
question carries 15 marks. Short
answer is required not exceeding 200
words. 1x15=15
6. Explain the problems of Iron and Steel
Industry in India.
7. What is Land Reforms? What are the
objectives of land reforms?

8. Development  without growth is

inconceivable. Explain the statement.

18088(CV-I11)/2
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Section - C
(Detailed Answer Type Questions)

Note : This section contains five guestions.

Attempt any two questions. Each

question carries 22.5 marks. AnSwer

is required in detail, 2x22.5=45
9. Explain the functions and contribution of

missing page 4

10. How is population related to economic
development? Discuss it in Indian

content.

11. What is the present status of sugar

Industry in India? Write the problems
faced by this industry and also suggest
measures to solve these problems.
12. Discuss the role of commercial banks in
the economic development of India.
18088(CV-III)/3 P.T.O0
: 18088(CV-1II)/
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A (Printeq Pages 4)
(20222) Roll NO- “eoeee
B.B.A.-III Sem.

18090(CV-1)
B.B.A. Examination, Dec.-2021
Management Information System
' (BBA-305)

(New)
Time : 17 Hours | [Maximum Marks : 75

Note : Attempt questions from all sections
as per instructions.
Section - A

(Very Short Answer Questions)

Note : Attempt any two questions. Each

question carries 7.5 Marks. Very short

answer is required not &xceeding 75

words,
2x7.5=15

P.T.O.

https://www.ccsustudy.com

1
L What do You mean by strategic planning?

2.  List advantages of DBMS.

3.  What IS the value of information?

4. Describe the features of KBES.

l____5_.,f-""’What is Decision Support System?

Section - B
(Short Answer Type Questions)
Note : Attempt any one question out of
the following three questions. Each
question carries 15 marks. Short
answer is required not exceeding 200
words. 1x15=15
6. Explain the different methods of data
and information collection.
7. Discuss the factors of success and failure

of MIS.
PB/‘ Briefly explain the Knowledge Based

Expert System (KBES).
18090(CV-1I1) /2
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Section - C
(Long Answer Type Quéestions)
Note : Attempt any two questions out of
the following five guestions. Each
question carries 22.5 marks. Answer
is required in detail. 2x22.5=45
9. List the approaches to MIS ngetopment
and explain any one of them.
j{ﬁfxplain the different types of information
requirement,

Mhat do you mean by transaction

processing system? Discuss its role in
MIS.
yhat is understood by term MIS? Give

various characteristics of MIS. How does
it assist managers in their day to day

functioning?

18090(CV-I1I)/3 P.T.O.
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13. Discuss the concept of corporate planning
and strategic planning. What are the

types of strategic planning?

hitps:/www.ccsustudy.com
Whatsapp @ 9300920012
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(20222) Roll NO- -
B.B.A.-III Sem.

18087(cV-11) 2021
B.B.A. Examination, Dec. -
Team Building and Leadership

(BBA-302)

(New)

Time : 1% Hours | [Maximum Marks : 75

Note : Attempt all the sections as per

instructions.
Section - A
(Very Short Answer Questions)
Note : Attempt any two questions. Each
question carries 7.5 marks. Very short
answer is required not exceeding 75

words. 2x7.5=15
1. What is meant by virtual teams?

2. Discuss Goal setting of team.

P.T.O.

https://www.ccsustudy.com

Define leadership traits,
4. How will you evaluate the personality?

5. Explain any twO theories of group

development.
Section - B
(Short Answer Questions)

Note : Attempt any one question out of the
following 3 questions. Each question

carries 15 marks. Short answer is

required not exceeding 200 words.
1x15=15

6. What do you mean by cross-functional

teams?
7. What is meant by Leadership skills?

8. Discuss the group decision making
process.
Section - C
(Detailed Answer Questions)
Note : Attempt any two questions out
of the following 5 questions. Each
18087(CV-II1)/2

https://www.ccsustudy.com



marks- AnsWer
2x22.5=45
am Building?

question carries 22.5
is required in detail.

Te
hat do you mean bY _
>0 m building.

sibilities  Of

Explain the process of tea
10. Defining roles and respon
team members. ‘
Mhat do yoﬁ mean by |eadership? Explain
its various characteristics.
12. What do you mean bY persunality?
/ Discuss types of personality.

13. What do you mean by Group? Explain

the characteristics of an effective group.

https://www.ccsustudy.com
Whatsapp @ 9300930012
Send vour old paper & get 10/-
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