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: Attempt questions from all Secttons as per

Instructions.

Section-A

{Very Short Answer Questions)

Attempt all the five questions. Each question carries

3 marks. Very short answer is required not exceeding
75 words. 3x5=15
Why 1s it all marketing decision makers are evoluing
all marketing activities around the consumer .?
Explain,
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Briefly discuss the steps involved in consumer

research design.

What is perception ? How does it influence consumer

behaviour ?

What is brand image ? How'do marketers attempt to

create a brand image ?

What are buying motives ? Explain the various types

ofbuying motives.

Section-B
(Short Answer Questions)
Altempt any fwo questiﬂr;s' out of the following three
questions. Each quéstion cafries 7%, marks. Short answer
isrequired not exceeding 200 words. 7%x2=15

Discuss the stages in the buyer decision-making

process.

What do you understand by the term 'Diffusion of

innovations' ? Explain with examples.
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Give a brief description of the characteristics of

industrial markets.

Section-C
(Detailed Answer Questions)
Attempt any three questions out of the following five
questions. Each question carries 15 marks. Answer is
required in detail. 15x3=45
Comment on the Howard-Shetter model of buyer

behaviour.

*
How do the consumer behaviour theories help in

understanding consumers ?

Brefly explain the vanous types of groups which

influence consumer behaviour.

If your were the marketing manager of a company
selling soft drinks, how would you work out the

promotional strategy for the product ? Discuss.
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Discuss how the factor affecting government
buying differ from those affecting the industrial

buyer.
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Time : Three Hours] [Maximum Marks : 75

b
Note: Attempt questions from all Sections as per
*
nstructions. '

Section-A
(Very Short Answer Questions)
Attempt all the five questions. Each question carries
3 marks. Very short answer is required not exceeding
75 words. 3x5=15
1. "Profit maximization is the basic goal of a finance

manager.” Explain.

2. What do you mean by optimal capital structure ?

https://www.ccsustudy.com
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Differentiate between redeecmable and irredeemable
debentures.

Explain Reorder point.
Whatis meant by interim dividend ?

Section-B
(Short Answer Questions)
Attempt any rwo questions out of the following three
questions. Each question carries 7' marks. Short
answer 1srequired not exceeding 200 words. 7/, %2=15
"Undercapitalization leads to overcapitalization." Do
you agree with this statement ?

What is meant by uncertainty ? Explain the different
types of uncertainty.

What are consequences of excess and inadequate
working capital ?
Section-C
(Detailed Answer Questions)
Attempt any rhree questions out of the following five
questions. Each question carries 15 marks. Answer is
required in detail. 15%x3=45

https://www.ccsustudy.com
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What is the role of finance function in an industrial

enterprise ? Explain the functions of a financial

manager.

The capital structure of X Ltd. on 31st March, 2012

was
Rs.

8% Debentures 12,00,000

'9% Bank loan (Long- term) 2,00,000
10% Preference Shares of Rs. 10 each 14,00,000

Reserve and Surplus «13,00,000

38,000 equity shares of Rs. 50 each 19,00,000

60,00.000

The present eamings before interest and,tax are
Rs. 9,00,000. It is hoped that this company will
maintain the same rate of return. The company needs
Rs. 10,00,000 fE:-r an expansion programme. For this
following financing altematives are available :

(1)  Issueof9% debenture at par

(1) Issueof 10% preference shares at par

(iit) Issueofequity shares atapremium of Rs. 3.
Which alternative is the best for company ? Assume:
tax rate 50%.

https://'www.ccsustudy.com
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Cost of a machine is Rs. 2,50,000 and its working life
is estimated to be 5 years. Annual cash inflows are as

under ;
Year - Annual cash inflows

1 - 60,000

2 - 70,000

3 60,000

4 190,000

5 50,000
Calculate

(i) Payback period
(11)  Post payback profit
(in) Index of post pay-back profit.

A company purchases 15,625 units of raw material @
Rs. 12 per unit to meet its entire requirement. The
order cost comes to Rs. 60 per order and inventory
carrying cost is Rs. 1.20 per unit. Find out :

(i) Economic order quantity

(ii) Orderingcost

(uii) Carrying cost

(iv) Total inventory cost.

Explain the Walter's dividend model. Discuss its

assumptions and limitations.
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(20516) Roll No. ...eeeeverrernes 4. Define uncertainty criteria. 3
18060 5. Define time estimates in Network analysis. 3
B. B. A. Examination, May 2016 Section-B.
Operation Research (Short Answer Questions)
= = . .
(BBA-406) E = Attempt any two questions out of the following three
o o
(New) = = questions. Each question carries 7% marks. 7Y:x2=15
= =
Time : Three Hours] [Maximum Marks : 75 é § 6. What are the different types of models used in
o S Operation Research ? 7%
Note: Attempt questions from all Sections as per é é
instructions. Calculator may be used. . = &,
< < 7. What do you understand by Operation Research ?
] L]
S : _
Section-A % = Discuss its importance. 7%
(Very Short Answer Questions)
Attempt all the five questions. Each question carries 8. A plant manufactures washing machines and dryers. (
3 marks. 3x5=15 The major manufacturing departments are the
1. Whatd ding ? : .
© you understand by model building * 3 stamping deptt., motor and transmission deptt. and
: : assembly deptt. The first two departments produce
2. Define Tree diagram in short. _ ' 3 Y P ® P
parts for both the products while the assembly lines
3. Give three advantages of linear pro grmnmjng_ 3 are different for the two products.

18060
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The monthly deptt. capacities are-Stamping deptt.—
1,000 washers or 1,000 dryers

Motor and transmission deptt.—-1,600 washers or

7,000 dryers

Washer assembly line—9,000 washers only

Dryer assembly line—5,000 dryers only.

Profits per piece of washers and dryers are Rs. 2,700

and Rs. 3,000 respectively. Formulate the LPmodel. 7%
Section-C ]

(Detailed Answer Questions) *
Attempt any rhree questions out of the following five
questions. Each question carries 15 marks.
Find the minimum value of :

Z=5x,~2x,

Subjectto 2x, +3x,2> 1, wherex, 20andx,20. 15

Give three variations in transportation problems. How

arethese resolved ? 15

https://www.ccsustudy.com
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Determine an initial basic feasible solution to the

following transportation problem using column

minima method : 15
o To  |Available
101 13| 6 [ 10
From{16| 7 | 13|12
8§22/ 2|8
Requirement { 6 11 13 | 30 (Total)
Explain the minimax and maximin principles. 15

A small project consists of six activities. The duration
(in days) of each activity and their immediate
predecessors are shown below :

... | Immediate | Duration
Activity
Predecessors | (days) |
A - 5
B - 3
C - 7
D A,B 8
E | B 4
F B,C 5
(i) Drawthe network.
(1) Find thecritical path. 15
18060-4-
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PRODUCTION MANAGEMENT
(BBA-403)
{New)

{Maximum Marks : 75

Note : Attempt questions from all Sections as per

instructions.
Section-A »

(Very Short Answer Questions)

Attempt all the five questions of this Section.
Each question carries 3 marks. Very short answer

is required not exceeding 75 words. 3x5=15

Define plant layout and give its objectives.
What do you mean by production system?

What is JIT?

https:/fwww.ccsustudy.com
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4.  Explain briefly the process of scheduling of a job.,
5. Mention any three drawbacks of inspection.
Section-B
(Short Answer Ques:rians}
This Section contains thre.e'questions, attempt (
any fwo questions. Each question carries 7% marks.
Tax2=15
6.  Explain the benefit of TQM.
7. What is batch production? Explain its features
and advantages.
8. Explain the basic-steps in value analysis of
inventory.
Section-C
(Detailed Answer Qﬂeﬂiﬂns) (
This Section contains five questions, attempt any
three questions. Each question carries 15 marks.
Answer 1s required in detail. Graph paper be
supplied and calculator is allowed. 15x3=45
9.  Explain the factors influencing plant location.
18057
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Discuss the scope of materials management. What
arc the different levels of inventory to be

controlled?

Explain the tools used in statistical quality

control.

The result of inspection of 10 samples with its
average and range are tabulated in the following
table. Compute the control limits for the X and

R-chart and draw the control chart for the data.

¥

Samp]eNE X R
{Sampisizc!_i} _ (Mean) (Range)
1 7.0 2
2 1.5 3
3 8.0 2 ¢
4 | 10.0 2
5 ! 9.5 3
6 11.0 4
7 11.5 3
8 4.0 2
9 35 3
10 4.0 2 |

(The values of various factors based on normal
distribution are : 4, =0.58, Dy =0, Dy =2.11.)

18057
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An oil engine manufacturer purchases lubricants
at the rate of Rs. 42 per piece from a vendor.
The requirements of these lubricants are 1800 per
year. What should be the economic ordering
quantity per order, ifthe.‘cnst per placement of an
order is Rs. 16 and inventory carrying charges

per rupee per year is 20 paise?
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L
Time : Three Hours] [Maximum Marks : 75
Note: Attempt questions from all Sections as per
instructions.
Section-A
(Very Short Answer Questions)
Attempt all the five questions. Each question carries
3 marks. Very short answer is required not exceeding
75 words. 3x5=15
1. Research method is a broad term, while research

methodology 1s specific to a particular research

problem. Clearit. 3

——
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What is Descriptive Research Design ? 3
What is the need ofsgmp]ing ? . 3
WhatisaT-test? ) 3
What do youmean by Brief Report ? 3
Section-B

(Short Answer Questions)
Attempt any rwo questions out of the following three
questions. Each question carries 7% marks. Short
answer is required not exceeding 200 words.7%x2=15
Discuss the objectives of Research. 7%

What are the strengths and weaknesses of a factorial
design ? ' 17

Explain probability samp]ing. | V2

Section-C
(Detailed Answer Questions)
Attempt any three questions out of the following five
questions. Each question carries 15 marks. Answer is

required in detail. 15x3=45

18059
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How research problem is formulated ? Discuss the

components of aresearch problem. 15

Explain the meaning of sample design. Discuss some

most popular sample designs used in research. 15

What is the meaning of measurement in research and

what 1s measurement error ? Discuss various types of
measurement accuracy and the methods to measure
them. 15

What is a X -test ? Point out its applications. Under

what conditions is this test applicable ? 15

What are the guidelines for effective report writing 7

Illustrate with suitable examples. 15

18059-3-
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SALES MANAGEMENT
(BBA-404)
> (New)

Time : Three Hours] [Maximum Marks : 75

Note : Attempt questions from all Sections as per

instructions.
ot @udl @ RRMTER 99 &w HRm
Section-A
"qE-H
(Very Short Answer Questions)
(oifr &g Swdg 9e)

Attempt all the five questions of this Section.
Each question carries 3 marks. Very short answer

is required not exceeding 75 words. Ix5=15

g9 @UT B W G 999 & BT 5% 997 3 ofd
w3 Al 75 9=t ¥ ofy @y owR ot B
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1.  What do you understand by ‘selection’?

‘TR’ | N0 ¥ GEHAT 7

2. What is meant by ‘middleman’?
‘qege’ | R g R7
3.  Whatis ‘sales trainming’?

'ﬁmnﬁmw'w%?_

4.  Explain the meaning of ‘Distributive Network
Relations’.

‘a3 T 3 ol B g

5. What do you mean by ‘sales contest’?
‘Tepa gfedfar & o wn wERd 7

Section-B
qE-q
(Short Answer Questions)
(9g swlg wm)
This Section contains three questions, attempt
any /wo questions. Each question carries 7% marks.
Short answer is required not exceeding 200
words. 7Vax2=15

50 @vs A 4 9w ¥, Bl @ well @ e AR
TRA% 9 7% 3 F & orfursaw 200 w # @y
IUX iR B
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“Personal selling is the best-way of selling.”
Comment.

“afrra e, g 1 adtaw aim 217 Prooh
T

“A sound sales organisation is the key to success
of business.” Comment,

“TF gEEAr Y @SN R A qwadr 3
gt &1 feogeft #iftrg

Discuss the steps - involved

compensation plan.

iy Qo B T § getha el @ Rae
BT '
Section-C
-9

| {Detailed Answer Questions)
(Rrega sert we)

This Section contains five questions, attempt any

in designing

three questions. Each question carries 15 marks,
Answer is required in detail, 15x3=45

W @E § a9 g ¥ Rl @ uel @t ea
I J%F 9¥T 15 ofdt #1 ¥ fega Sww o
8l
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Explain the selection procedure related to sales
force.

mw%mwmﬁmmn

How ‘sales and dié‘tribution' functions are
complimentary to each other? Discuss with
suitable examples.

foea @ Ry 3 a1 -
S RN /@ @ AR

P Hq ¥

How ‘Sales Organization Structure’ is changing in
India due to influence of globalization in last few
years? Discuss.

R adt & s gwe B Fro, R ¥ fEw
WA # o, Y w5 (@ 27 Rer i

Explain the roles and responsibilities of sales
manager.

g Jovas 3 e @ SRRl B aRHEy

“The mall-culture is growing very fast in India
due to boom in retailing industry.” Explain.

“Ra d Ara-deph @ Rew aga F A gew
IR S A @ B w1 ' #g
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