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B.Com. (Annual) Examination, 2019
COMMERCE - 1
Busineess Communication
(C-101)
(New Course)
(Unified Syllabus)
Time : Three Hour | [Maximum Marks : 100
Note : This paper is divided into five Sections-A,
B, C, D & E. Section-A (Short Answer
Questions) contains one question of ten
parts requiring short answer. All these ten
parts are compulsory. Sections-B, C, D &
E (Descriptive Answer Questions) each
contains two questions. Attem Pt one
question from each section. Answer must
be descnptive. Simple Caiaslator is allowed
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Section - A /v - R
(Short Answer Questions)

(g Ioda men)

Note: This section contains one question of ten

¥

(i)
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parts requinng short answers. Each part
carries 04 marks.
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"Communication is two-way process.”

How? 4
“wowr ool o 41 &30
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(1) What is Communication model? 4

aeoy gfam= | & v €7

() What is SWOT Analysis? 4
Wi favdwor a7 22

(lv) What is meant by Presentation? 4

rRffermsor ¥ @ afiwra &7

(v) What do you mean by space language?

WA W & aa e &7 4
(vi) What is memorandum? 4
de¥oey R awd 7
(vii) Explain Video Conferencing? 4
faftdr wfdfm & sorem Hitsw
(viii) Explain any two kinds of interview n
| brief. 4
wameR ¥ - 2 mR) # w80} mrem
i)
(1x) What is meant by effective listening?4
gsTagY sEoT A Fa g #)
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(x) Write any 1wo charactenstics of Repon

wWritin
9. 4

wﬁmamﬂﬁ#iaﬁimmm%m:
SG'Ctlon-B, CD&E
WY - 5. W, T oy ¥
(Descriptive Answer Questions)

(R 3wl g

Note :
Each section contains two questions At-

tempt one Question from each secuion.

Each question Carmes 1S Marks. Answer
must be descriptive.,

IAT AT X A 573 §) v avz A vw TrS

BT 1 I T 1S 33 3 1 Rrega IR
snfdm &

Section-B
avz-a
"Communication is the key of successfuyl
manager.” Explain it. 15
"R (FER) WA WS ) a3 21 s
v
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3.  Who s an Audience? What are the lypes of

audience? Explain the process of audence

analysis.
st 2 27 s & o3 R @ &2 e R
' sfza & aram £
Section-C
wUg-4
4. What do you understand by corporate com-
munication? Descnbe the main Channel. of

corporate communication. 15
It weo ¥ 3 gan wawa &2 Anfas wx
& mqa d5a T
OR/3gal
S. What is Group Discussion? Explain its char-
actenstics, advantages and disadvantages
wrifis aRed (Fr Raw-fah @0 8 g
fmash, am oa 2 & orem #m ]
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Section-D
wog-T
6. How does business wnting differ from other
writing? DisCuss the importance of writing
skill. How can this skill be improved? 15
e daE, gt awa ¥ fvw mew fim €2
Aa=-zarn & nrm A g Hfyv) gw zeA B
urR &2 ara 71w &7
OR/3um
7. What is the need of a Business Letter? What
are their kinds? Explain the features or quali-
ties of a good business letter. 15
Traaas T o #@ smyvaEn &2 ar S wEw
¥ &7 o 3 e o & wor o o

gaEa|
Section - E
g - F

8. What forms of communication are being
used in modem business world? Discuss their
advantages. 15
3mgfa aewtas gqn & weo & -5 W
& vam w7 o & v wnd B fdes
e
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OR/ 3um

9. What do you mean Dy Dunning letter? What

points are to be kept in mind while drafting a

dunning letter> Give a specmen of dunning
letter, 15

B F T A 3 aw sfinma &7 ey Prad
TG 6903wt o) s & v orRv? A ¥
X &1 0> STy &)
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Send vour old paper & get 10/-
I g 9ol e i 10 o on,
Pavtm or Google Pay ¥r
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B. Com. (Annual) Examination, 2020
COMMERCE-I
Business Communication
(C-101)
{New Course)

(Unified Syllabus)
Time - Three Hours]

Note .

E. Section-A (Short Answer Questions) contains one

question of ten parts requiring short answer. All these
B,C,D&E

len parts are compulsory. Sections-—
(Descriptive Answer
questions. Attempt one
Answer

allowed.
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Roll NO. coveeveremersinsass

[Maximum Marks : 100

This paper is divided into five Sections —-A,B,C,D &

Questions) each contains two

question from cach Section.

must be descriptive. Simple calculator is
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(2)

o Y-0F ) 19 @vE-, €, 9, T 0@ § o R
R T ¥ | @os-o7 (@Y Jala uw) ¥ & Ty
Fwilg ge 2, Rrad @ W01 § 1 3 99 & A
siferd # | @odl-g, §, T od 3 (Rega oo 9¢)
&% A 9 B ol% gve 9 oF U i |
Freg Gat ST B | GeTTeT @ 2 R

Section-A
oquE-A
(Short Answer Questions)
(e ST 9)
This Section contains one question of fen parts requiring
4x10=40

short answers. Each part carries 4 marks.

7 @VE § U Y9 D &§ 901 B g I AT & |
e W4 3 H L |

(i)  Whatis oral communication ? 4

Hifgs gemor #4978 ?
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(4)
(1)  Whatismeant by Communication Process? 4
(ix) Whatis short report ? 4
RGO qiRaT § 1 g ® ?
F{rﬁ‘é 7
(1) Wnte the types of audience. 4 3 TG
st & TEY feriam (x) Whenaresumeisprepared ? 4
(iv) Whatisattitude ? 4 ST a1 STHAR He =T AT 8 7
gftepror & 7 = =
= =]
(v) Explain the grapevine communication. 4 é ;“: Sections-B, C, D & E
== =
YL TGO F THHART | g E g9, H, T W@
(vi) How seminarisconducted? 4 E: E_ {Descriptive Answer Questions)
] ]
T 1 EE Y A R ? 3 3 (e S o)
fvii) Presentationcanbedivided inhow manyparts? 4 Fach Scction contans two guestions, Attempt one
Q'{‘if’ﬁ?’m S Beey wp N frefae RO om question from cach Section. Each question carries 15
LY LS

narks Answer muost be descriptive, 15%4° 60
Habe & 7
el @Ug 3 999 ¢ 1 S @Ug d T e Hifor |
(vii1) Prepare a specimen of office memorandum. 4

I Y B 15 9 & 8 | faga Ie orifea 8 1
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Section-B

T

Define business communication and discuss its

importance for managers 15

font g wewa 1 fadee i

Or/39qq[
What is feedback 7 Explain its process, methods and
guidelines to make effective feedback. 15
sfaafie & Far sner @ 7 gadl afea, fft @
gd] wfefee a9 & Fed & e Ff
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Section-C
gue-gq
What do vou understand by audience analysis 7 How
15

can the needs of audience be satisfied”

dar fagamr @ o g wwed & 7 Al 3

AT ) R T A [T o W € 7
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(6)

Or/Aqq(

What do you mean by formal and informal

communication 7 Distinguish between formal and

L

informal communication. I

ANgafie @ SRS TRyer § HIH =1
2 ? olyaie aer SAeIie goweT § oW
HIfTT |

Section-D
GrE—=T

6 “Writing skill 1s an art”. Do yvou agree this statement ?

Givereasons. 15
"R T U ¢ 17 9 1Y g9 99 § weNd
Or/ Hqd]

L OMmMpdany Ay < Ionm
! | . Lo T

urchase raw materal from B’

."_.',':'..";. 15
¥ T A 7Y A g 8
FU T OOT R s S =

TN AT R 9 o7 g agTEs W@
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Section-E
qsx
iin the Inferview process.
ety Sfehan 31 SATedr BT |

Or/39dl
¢ e-commerce 7 What are 1s [orms

viewnoint of business " Explain

g | L

e
sod @ ¥ 7 3R Fead WEY ©

. . ~ o=y
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