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(New Course)

[ Maximum Marks = 75

Time : 3 Houwrs]
Note : Attempt all the sections as per instructions,

}Su:tionhA

(Very Shogt Answer Questions)

Note : Attempt all the five questions. Fach question
carries 3 marks. \erv short answer is required not

exceeding 75 words.
1. Define Consumernism. 3
2. Explainbuyer's black box. 3
3

3. Whatdoyoumeanbhy perception ?

4. What do you undcr~tand by diffusion of innovation”

b

”

| , .
5. Listthe stages involyed inbuying process ” 3

P10,

rena? https://www.ccsustudy.com

{2)
Section-B

(Short Answer Questions)

Nofe : Attempl uny two -(H.l{:ﬁlill? ot of the following

three questions Fach que 1""“1r|'iuu 77 murks.
sShort answer is regquired not exceeding 200 worls,

2-“'7'/_: |'|

o,  “Consumer Behaviour as a field of study examines
)
external influences on cnn;mmplinn decixion.”

Explain.

7. tHustrate users and influengers.

8.  Deline nttitude and progéas invelved in the (uenlion
of altitude.

Section-C
(Detalled Answer Questions)

Note : Attempt uny three guestions out of the following
five questions. Each question carries 15 marks.
Answer is required in detail. Ix15=43

piffchase evaluation ?

9. What do you menn by poy
Why is it important to = dy the post purchuse

evaluation ?

18092
https:/fwww.ccsustudy.com



7 (V)

10, Explain MnsluW 's errchy of needs theory in view
of consumer hehBVIOUr and discusy s mirketing
imphications.
1. [ctiss any llm.*h"mlf.ls of consumer hehaviour of
your choice,

12. List some consumer issue. lllustrate the various
L strategics how marketer responses to consumer
issue. )
13. “Innovation is the need of hour™, How research is
" helpful in understanding consumer behaviour in
Indian Persplgtives/ Give atleast two current
examples. -

/

https://www.ccsustudy.com
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A Printed Pages : 8 1.  What do you understand by working capital ?
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18093 2.  Define the term Financial Leverage.

B.B.A. Examination, June-2023 i Soie os & aftaie $if
FINANCIAL MANAGEMENT
(BBA-402) 3.  Define under capitalization.
(New Course) AT GofiepeT @ afeefe R |

Time : Three Hours] [Maximum Marks . 75

4, Define any two techniques of Capital Budgeting.

Note : Attempt all the sections as per instructions. .
TSIRTT SoteT ®l g 7 abild Sz |
Az gl @St B FRagER & SR |

s. Define 'the: term Dividend.

Section—A
qus-® FATHIST 1% I -QICATHT Hiford |
(Very Short Answer Type Questions) Seétiun—B
(offrerg, I 5) que-¥

Note : Attempt all five questions. Each question carries

3 marks. 5x3=15 (Short Answer Type Questions)
de: wd o gl B FaT ARE | T e 3 o (7g s 9w=)

F 2

- Note : Attempt any two questions. Each question carries

18093 PO 7.5 marks. 2x7.5=15

18093



(3)

A : %ﬁnﬁ%wﬂﬁﬁlmnwmaﬁ

Ol

What is the Role of Financial Manager in Present

Scenario ?

T A R swes o 9 § 7

Define in Detail the various dicisions taken by

Financial Manager.

it geras Z B 9 9 R R
e 8 9aEd |

£

-

Eﬁming per share of a company is Rs. 10 and market
capitalization rate K, is 10%. “The company has

before it an option of adopting a payment Ratio of

50%. 75% and 100% of Dividend. Using Walter’s .

formula of dividend payout, compute the market
value of company’s share, if the Rate of Return on

internal Investment is 1 5%.

Y

18093 P.T.O.

=

(4)
o FHHA aﬁqﬁ%raiaram-mmﬁaanw
G @X K, 10% €| FOAl B HHE Wiy
Baeer & e fAawed STaEs T 50%, 75% a9l
mn%;waﬂﬂgw@vmmwaﬁr
gy ZX 9T FAE B AW H G JeR S
Ffa afy saiE @ 2T 15% B al|

Section—C
T vs-11
(Detailed Answer Type Questions)

(faregar Iw 8T 9F9)

Note : Attempt any three questions out of the following

18093

five questions. Each question carries 15 marks.

Answer is required in detail. 3% 15=43
e w g d @ Bl @ s
6T SR | udE HeT 15 R H 2 s
ST o B | |



c10.

(5)

Explain the Walter's Model with the help of an

example. What are it's shortcomings ifany ?

W%@%Wﬁméml
%Hﬂﬁmﬁmqﬁaﬁi%a%ﬂﬁaﬁsm

What is cost of Preference share capital ? How do
you calculate cost of Redeemable and irredeemable

Preference Shares ?
Waﬁ&riﬁﬁmw%?ﬂﬁaﬁua
sl qEiER Sl & ad S P d
A 7

What do you understand by working capital ? What

12.

(6)

From the given information you are required to
calculate the weighted average cost of capital before

tax and after tax assuming tax rate of 50%.

Particulars Amount in Rupees

Equity share capital expected | 10,00,000

dividend 22%

11% Preference Shares 5,00,000

9% Debentures 15,00,000

8% Loan 10,00,000
40.00,000

FrTRige gaetl & STE OX =ika Siea golt
F AR B TOET /A | H B 2L 50% 7 Y
HY P g TG FT H IFAT T FL GO BN AR

TR |

are the points that are responsible for effecting the T T .
et A HA GIEIE 10
working capital need of an Organisation ? o eSSl B RGIET] 100,000
. , 11% gaiferepT aisr 5,00,000
2 7 T m ]
maﬁaﬁﬁmﬂmﬁ% ? fopell e fl 5% 7 500,000
tofied & agaT @ gefad H A el 10,00,000

e O _q?[ = o 40,00,000
TR g g & A | 18093
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(7)

3 gintex & Company is planning to replace its existing

photo copy machine. The three alternatives are

available toit.

[ Viachinc A |Machine B___| MachineC___|
GosLof machine | 350000 [450000  [400000 |
Tifein Years | 3 | 6 L S —
AcF 100000 PA ' 120000 PA | 100000 PA for
' - | first3years
— : 90000 for next

' |

- | Syears
Salvage value ] 1 10%o of the cost lﬂ"Kg of the g:nr._tﬁ_l_g‘!rfi_uﬂh_g_cgt_—]

From the above information suggest Syntex and

Company which machine it should buy, Considering

the following :
(i) PBP
(ii) PPBP
(iii) ROI

(iv) ARR

(8)
W@MWW@@W:{%@
T B AT TR T TS A g
ST B |

R A | mefm B Tol—
hiple

TS @ @ 350000 450000 1400000
{f& M 5 6 e

T mEE | 100000 wia | 120 Y000 7 3

s | 120000 =R a4 lgman o 3

_ 19000 srwh s |

Gl AFE w 10% | & w o 10% ?-IT"Er'ﬂu'lm“%Elmi

ST TG & R OSSP

A ¥ T g B o) A A
gigHl grfeu |

() TIYTEE e g=iy (PRPY

. {
(i) ORI ofafy & ggEm ~mwEar (PPBP) L
(i) faFEm 9T g &3 (ROD

(iv) 3t R g @ (ARR

18093
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B.B.A. Examination, June-2023
Production and Operation Management
(BBA-403)

{(New Course)

Time : 3 Hours] [Maximum Marks : 75

Note: Attempt all the Sections as per instructions.

Section—-A
(Very Short Answer Questions)

Note : Attempt all five questions. Each question carries
three marks. Very short answer is required not

exceeding 75 words. 5 x3=15

1. What is plant layout?

2. Define ABC analysis.

3. Explain the importance of "Control Chart".
4.  Define "Material Management”,

5. What do you understand by "opceration
management?

18094 [P.T.O.

(2)

Section—-B

(Short Answer Questions)

Note: Attempt any fwe questions out of the following

three questions. Each question carries 7.5 marks.
Short answers is required not exceeding 200
words. 2 x 7.5=15 Marks

What do you understand by "Economic Order
Quantity"? How is it calculated?

Explain Alfred Weber's plant location theory.

Define the objectives of Product, Planning and
Control.

Section—C

(Descriptive Answer Questions)

Note: Attempt any three questions out of the following

10.

five questions. Each question carries 15 marks.
Answer is required in detail. 3 x 15=45

What do you understand by "Production
Management"? Explain the functions of Production
Management.

What do you understand by maximum, minimum
and recorder levels? How are these limits
determined?

18094



.

12.

13.

(3)

What do you understand by "Product‘

Development"? Define its different steps.

"Statistical Quality Control" can never be as
effective as hundred percent inspection.” Is it true?

Discuss.

Write short notes on:

(a) Production Manager
(b) Production leming
(c) Industrial Safety |
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B.B.A. Examination, June-2023

SALES AND DISTRIBUTION
MANAGEMENT

(BBA-404)
(New Course)
Time : 3 Hours] [Maximum Marks : 75

Note: Attempt all the sections as per instructions.
AT : [ gref H FRIOGER g i
Section—A
(Evs-31)
(Very Short Answer Type Questions)

(afa =g Swlg 9w)

Note : Attempt all five quéstions. Each question carries
3 marks. Very short answer is required not

exceeding 75 words. 5x3=15

Me ;. wfi dfg us e ST | o U 3 ofH # 2

ifepan 75 s § oif @Y IR O ¥

1. What do you mean by sales management?
fepa geey @ oT9 T AHEA 87
18095 [P.T.O.

-

2.

(2)

Describe the essential qualities of a successful
salesman.

U TS [l S JEEH O Bl U B |

What do you mean by channels of distribution?

faereor aifesrett @ o9 F9T 9EE &7

Describe the different sources of recruitment of
salesmen.

i i Wl @ fafd= gl &l SaEd

Explain the importance of personal selling.
e fa & 7o H aqwEd |
Section—B
(Evs—a)
(Short Answer Type Questions)

(wg Iadig ue)

Note : Attempt any two questions out of the following

three questions. Each question carries 7.5 marks.
Short Answer is required not exceeding 200
words. 2x7.5=15

Fr=ifafag 39 ueA § 9 B8 2 099t & I}

< :
A | g&F U9T 7.5 SRl H 2 | SAfHaT 200
ol ¥ @y IeY o B

18095



Note :

18095

(3)

What are the factors that determine the channel
decision for an industrial product?

oo SIS TS B e ol @ PraiRe 5
3 e A9 @ o 9 B

What role does personal selling play in ensuring
relationship marketing or relationship selling?

g faueE a1 gafag e o ghitee s
¥ i RE o g end 87

What do you understand by Salesmanship? Explain
the different types of salesmanship.

fE-Fee ¥ 9 T g9 37 A ger &
fasnt e 1 guie FHifTT |

Section—C
(@re-)
(Descriptive Answer Type Questions)

(erfa g Sl we)

Attempt any three questions out of the following
five questions. Each question carries 15 marks.

Answer is required in detail. 3x15=45

freifofee 9w gw § @ B i @ oae
| g 99T 15 SR @ &1 fasga Sv
aTafEr B

[P.-T.O.

N

10.

11.

12.

13.

(4)

What is sales organisation? Describe its need in the
modern commercial world.

fespe HTe 4 ¥7 amgf e gfvar ® gEl
SAFIIRAT H AU FHT |
What are the different types of sales organisational

structure? Discuss the advantages of each type of
sales organizational structure.

RES TTeiTE €T @ AR TR T 27 90
sl dreTeTes S =T & Al @ ae i |

Write a note on channel of distribution policies
and strategies.

Rrawer AreaEl & AfREl ol FifeEl 7w
feoqelt farfEm |

Explain the main features of a good salesman's
training programme. Explain in brief the Limitations
of salesmian's training.

U o= Fashar AfeoT Hidshy i g fasrarelf &
qoi Hifore | dag F faphar afkwerer @ dmet
R |

What are the different types of middleman? Explain
their characteristics.

Freferat & Rt gere T 27 393 RIdwanadt &t
T Hifora |

18095
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B.B.A. Examination, June-2023
RESEARCH METHODOLOGY
(BBA-405)

(New Course)

Time : 3 Hours] [Maximum Marks : 75

Note : Attempt all the sections as per instructions.

Section—-A _
(Very Short Answer Questioﬁs)

Note : Attemptall five questions. Each question carries
3 marks. Very short answer is required not
exceeding 75 words. Ix3=135

1.  Whatdo you understand by Applied Research?

2. Describe the main characteristics of a good

hypothesis.

3. Whatis meant by Rescarch Design?

4.  What is structured questionnaire?

5. State the Bases of Sampling.

18096 [P.T.O.

(2)

Section—-B
_{Short Answer Questions)
Note : Attempt any fwo questions out of the followi“g
three questions. Each question carries 714

marks. Short answer is required not exceeding

. 200 words. 2xTh=15

Distinguish between Survey and Research.

7. 7»What is meant by Standard Frror?
8.

6.

Describe the various methods of Data Collection.
Sectinn—C
(Detailed Answer Questions)
Note : Attempt any three questions out of the
following five questions. Each question carries

15 marks. Answer is required in detail.

3x15=45
9. Whatdo youunderstand by Hypothesis? Describe
the functions of hypothesis. Also explain difficulties
in the formulation of hypothesis.
10.

What is meant by Experiment Design? Describe the

need and main principles of experiment design.

18096



11.

12.

(3)

Why tabulation is considered essential in a Research

Study? Narrate the characteristics of a good table.

Explain the significance of a Research Report and

narrate the various steps involved in writing such a
report.
What do you understand by ‘t’ test and ‘z’ test?

Describe their practical significance.



