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B.B.A. Examination, June-2023
DIGITAL MARKETING
(BBA-606) (M-4)

(New Course)

Time : 3 Hours] [Maximum Marks : 75

Note: Attempt all the Sections as per instructions.
Section—-A

(Very Short Answer Questions)

Note : This question contains five parts, all parts will

be compulsory. There will be no Internal choice.
Each part carries 3 marks.
1. (a) Explain website planning.
(b) Explain Internet Marketing.

(c) Discuss the importance of Social Media.

(d) Discuss online Reputation Management.

(¢) Discuss Facebook-
mT™ M

https://www.ccsustudy.com

(2)
SectionHB
(Short Answer Qucstimm]

Note: This section contdIns the., questions, attempy
[ ale &

any two questions. Eacp question carries 71/

marks.

2.  Whatis Black HAT and White |

atisB | IAT scarch Fneine
optimization? Discuss SEQ on )

Page.
3. Ty 1 I .1 Y
Ixplain Tracking performanc. and measurement

with Google Analytics,

4.  What is Internct Entreprencurship with Google

Adsense? Explain,
Section-C
(Descriptive Answer Questions)

Note: This section contains six questions, attempt any
three questions. Each questions carries 15

marks. Answer must be descri ptive.
5. Whatis Digital Marketing? Discuss its importance.

6. Whatis Search Engine Optimization (SEO)? Discuss
the importance of Search Engine Optimization.

https:/fwww.ccsustudy.com



10.

(1)

How to optimize Sociy| Media? How many platform

of Social Mcedia?

Discuss the types of Google Advertisement. Explain

Bing Advertisement.

Discuss E-mail Marketing, Lead Generation and

content marketing,

How to get project from USA/UK and other country?
Explain Freelancing.

https://www.ccsustudy.com
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B.B.A. Examination, June-2023
ECONOMIC AND INDUSTRIAL LAW
(BBA-604)

(New Course)

Time : 3 Hours] [Maximum Marks : 75

Note: Attempt all the sections as per instructions.
aft @udt 9 PrEr T AR
Section—-A
(sz-)
(Very Short Answer Type Questions)
(s &g S we)

Note : This questions contains five parts, all parts will

be compulsory. There will be no internal choice.

5x3=15

M : 39 9W B 4 9 &, @t Wi s 3
B RS 999 F a8 A

18109 [P.T.O.

(2)

Describe the various welfare provisions under

factories Act, 1948. 3

HEFT IMFET 1948 B e Rt S
g F qUIE HfT |

Explain 'Employee’ Under Employee State
Insurance Act 1948. 3

HHErd 1o a7 ftEE 1948 F Il ‘HHE
B i ST |

Define average Pay under Industrial Dispute Act,
1947. 3

e e sffaT 1947 3 =TT ofraa Ao+
1 qftam F9Ed |

Define the term 'Partial Disablement' given under

Workmen's Compensation Act, 1923. 3

FHHT TRFT SREET 1923 & o=l 9% ‘iRE
Pr-grerar & aitaiRa #ifiT

18109




(3)
When an employee becomes eligible for claiming

gratuity, under payment of Gratuity Act, 197273

FHiErd Iegdt grrar HfEfEs, 1972 srrta
% FHA I B T@Er ¥G 9 & S 27

Section—-B
(Tv=—a)

(Short Answer Type Questions)
(arg Sl weA)

Note : This section contains three questions, answer

any two questions. Each questions carrie 7%

marks. 2xT¥=15

Me: =9 gos § &9 ue &1 B @ B g Ffm
T 7% Bt T E |

6. Briefly discuss various Benefits for which an

employee is entitled under the Employee's State

Insurance Act, 1948. 7Va

18109 [P.T.O.

(4)

Fhardl o9 ST U, 1948 B T TH
Hard Bp Rt et @ e g i 87 €89
7 ==l H |

Mention the rules regarding Workmen's
Compensation, Under Workmen Compensation Act,
1923. A%

FiFr afyet ofafay, 19233 agd FHER Ak
q grafag bt &1 Id AT

Briefly discuss various Provisions of Health
and safety of Workers given under Factories Act,

1948. T4

HITEFT ST, 1948 F =i AR & @A
wd g @ R gage # Od@9 7 R
B | |

18109




Section-C
(uvz-])

(Descriptive Answer Type Questions)

(Rrege Swl w)

Note : This section contains five questions, attempt any

10.

18109

three questions. Each question carries 15 marks.

Answer must be descriptive. 3x15=45

7| @UE ¥ qig uvF &, e a9 3 &9 k)
TF 15 3 H ¥ | faega Iuv onfa ¥ |

Describe the rights and obligations of employers

and employees under the Payment of Gratuity Act,
1972. 15

Yerdt gram siftfram, 19723 dea Pl ol
FEr) & SRt @ SRl # aoH S|

Explain the Procedure for fixing and revising

minimum wages. What is the composition of such

minimum rate of wages? 15

[P.T.O.

11.

12.

(6)

Wﬂﬁ'{ﬂﬁﬂ‘ﬂﬁﬁhﬁaﬂﬁﬂmﬁzﬁm

£ e $t) Togh B A A I H /A
w27

State the Provisions of the Factories Act, 1948

regarding:- 15

(a) Extra Wages for Overtime Work.
(b) Weekly holidays

(c) Annual leave with Wages

FICEET ST, 1948 3 Frefiad q@at H
o9 T

(1) v (Shater) & R SiRER wogd
(7) w<fRE EH
(@) =orgd dfea affs g

Describe the manner in which the contributions have

been made payble and recoverable under the

. employees' State Insurance Act, 1948. 15

18109



(7)
FHArd TG 4 ARFEE, 1948 F o AREE
F Ha g AR agEAg TR @ TR
T |

13. Explain the procedure for determination and
recovery of moneys due from employers under the
Employees' Provident Funds Act, 1952. 15
FHarq wiae Yy sffas, 1952% qeq Prirt
A wwr T B Pt e agh B e B
qrean B |

18109
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B.B.A. Examination, June+«2023
OPERATION RESEARCH
(BBA-602)
(New Course)
Time : 3 Hours] [Maximum Marks - 75
Note : Attempi questions all the sections as per the

instructions.
Section-A
(Very Short Answer Questions)
Note : This question contains five parts. all parts will
be compulsory. There will be no Internal choice.

1. Write any two application area of operation

resecarch. 3
2.  Whatis Linear Programming ? 3
3.  What is degeneracy in Transportation Problem. 3
4. What is Decision Tree Approach ? 3
5. Whatis meant by PERT ? 3
Section-B
(Short Answer Questions)

Note : This section contains three questions, aitempt
any fwo questions. Each question carries 7.5
marks.

18107 P.T.O.

6.

P2

Obtain the Initial Basie Feasible Solutton to the

tollowing transportation problem by VAM.

Consumeers

A B C Avairlable
X[ o X 4 14
suppliers Y 4 9 8 12
7/ | 2 6 05
Required [ 6 10 15 || 31

7.  Solve the following assignment problem so as to
minimise total time taken.

A B C D E
i 11 17 06 16 20
B| 09 07 12 05 16
m| o3 16 15 12 26
V| o1 24 17 28 1§
| v ]| 14 10 12 11 15

B.  Writc short note on the following topic :

Note :

18107

(1) CPM (i) EOIL

Section-C
(Descriptive Answer Qucstions)
This section contains five questions, altempt
any three questions. Each question carries 15
mearks. Answer must be describptive,



(3)

Iwo products "A’ and ‘B’ are processed on three
machines X . X, and X,. I'he processing imes per
unit. machine availability and profit per unit are as

follows 15
Machine Processing time Availability
(Hrs.) (Hrs.)

‘A’ B

X, 2 3 1500

X, 3 2 1500

X, L 1000
Profit Per Unit 10 12

Formulate the mathematical model. solve it by

using the simplex method and also find the number

of hour machine M, remains unutilised.
10. A project has the following time schedule : 15

13. Write short note on the following topic :

Activity Time Activity Time
(days) (days)

1-2 2 4-6 3

-3 2 5-8 1

1-4 l 6-9 5

2-5 4 7-8 4

3-6 8 8-9 3

3- 5

Construct PERT Network and Compute Critical

Path and its duration.

18107 (P.T.O

(4)

11. HK Lud. buys a product at the cost of ¥ 100 and
sclls to the retailers of < 150. The product cannot
be sold after the cxpiry date (samc day). The market
demand fluctuates between | to 5 units. The dealer
want to decide how many units to order cac-h day.
Prepare a conditional pay off matrix and usec EMV
approach to suggest optimal decision. Suppose

folh:rwing probabilitics are assigned to various
possible events. 15

—
Demand | ENERER 57
Prob. | 0.10] 020 | 0.30 | 0.25 0.15

12. What is Operation Rescarch ? Discuss the nature

* " . . -
1 "

15
(i) BigM Method
(i) Job Sequence Analysis

(iii) Expected Moneta

ry Value and E
ity Lose Xpected

15

18107



A Printed Pages @ 4
(20623) Roll No. e ereranes
BBRBA-VI Sem.
18110
B.B.A. Examination, June-2023
RETAIL MANAGEMENT
BBA-605(M-3)
(New Course)
Time : 3 Hours] [ Maximum Muarks @ 75

Note :  Attempt all the scctions as per instructions.
A i @St B FRaeEr e S
Scction-A
(@s-=1)
{(Very Short Answer Questions)
(s wg s9lig we)
Note : This section contains five questions, all
questions will be compulsory. There is no

internal choice. Sx3=15
Ae : 7@ QUs § 9" 9= &, 9 we i ¥ 3
¥ AR a9 = feeq T e
1. Whatis Retail Management? 3
QU sEeA a4 7

18110 [P.T.O.

()
2. Deline Merchandising in Retail Management. 3
G FAu ¥ e A eRtw |
3. Whatis Supply Chain Management? 3
TS A Forite a1 37
4. Define E-Tailers. 3
$-204d Y gy i |
5. Explain the concept of *Breaking Bulk". 3
‘ARBT T’ P IR 2} AR B |
Section-B
(@vz-a)
(Short Answer Questions)
(w1 St )
Note : This section contains three questions, attempt
any fwo questions. Each question carries
7% marks. 2xT4a=15

ME: W EE X AN 9 E R D oaed @ e
P | TAF H¥T 74 Sl &

6. Discuss the Factors Determining the Retail
Location. TV
G T T 6 A et Wt i

18110



8.

3

Define the Retailer Characteristics in India. 7%2

wE F gea R @ Rt B oRwa
T |

Explain the function of Merchandising Manager.
7%
FefeRiT AR 3 S @t e S |
Section-C
(gs-w)
(Detailed Answer Questions)

(Rrega S<lig wi¥=1)

Note : This section contains five questions, attempt

any three questions. Each question carries
15 marks. Answer must be descriptive.

: 3x15=45 .
A : @ avE A u" g § R & aet @ e
qﬁﬁmnﬁmmﬂlsaﬁw%lwmj

ST 21

Discuss about the social and economic significance
of Retailing. .. . 15

_'gztrﬁﬂ%%mﬁmmmﬁas%ﬁ%aﬁﬂaﬁ‘

'q?lf’u‘it{l

i_gup. . [P.TO.

10.

11.

12.

(4)

What do you understand by Merchandising in Retail?
Explain the process of Merchandise Planning. 15

e & wefim |/ oY+ THHa 7 FHeE
AT ) ShAT Y TR |
“Retailing is the only business where one buys in

credit and sells for cash.” Has this helped in the
expansion of Retail in India? Explain. 15

“geu e i oHEEE T ® Sl B Bt §
GEAT § R pe F =@ 17 w91 369 ART §
AT & R § #eg Rt &7 aran i

Describe the “Retailing™. Explain the various
factors influencing Retail Business in India. 15

‘g R @ o AR | R & gE AR B
ST T arer R et it sarer Hfvra

What is Market Segmentation? Explain the strategies
for effective Market Segmentation. 15

Aqhe ATHCIT T 87 AN FIMK B 3 Ry
O] 3 SATEAT HIfT |

18110



Time : 3 Hours]
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(20623)
BBA- VI Sem. 181 06
B.B.A. e xamination, June-2023
GTRATEGIC MANAGEMENT AND
L BUSINESS POLICY
(BBA-601)
(New Course)

[Maximum Marks - 75

Note : Attempt all the sections as per instructions.

Section-A

(Very Short Answer Questions)

Note : This section contains five questions, all

1. Define environmental analysis.
2.  What is business policy?
3. Discussthe model of strategic evaluation,
4. Define policy making.
5. What do youmean by strategic planning?
| [P.T.O.
18106

questions will be compulsory. There will be no

internal choice. 5%3=15

https://www.ccsustudy.com

Sectio n-B

(Short Answer Questions)

Note : This scction contains thre¢ duestions, attempt

any fwo questions, Each question carries 7.5

marks. 2x7.5=15

Discuss in detail Porter’s five forces mode] of
industry analysis with respect to any one of the

following industries ;
(a) Telecom service providers
(b) Two wheeler manufacturer

Elaborate the important steps involved in the

strategic management process.
Elucidate the responsibilities of top management.
Section-C

(Descriptive Answer Questions)

Note : This sections contains five questions, attempt

any three questions. Each question carries 15

marks. Answer must be descriptive. Ix15=45

9.\ Discuss in detail the mgc,hallism of policy making.
18106

https://www.ccsustudy.com



(3)

10 What SWOT analysis? Explain with the help of an

example.
11. “Business policy courses are supposed to integrate

the knowledge of different functional areas of
managementand to develop certain skills and attitude
to make long-term strategic decisions’’- Comment.

12. < Elaborate on synergy as a component of strategy and

its relevance.

13.  What are the benefits of the concepts of Strategy?
What are its Pitfalls?

https://www.ccsustudy.com



