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DIGITAL yqaRKETING
(BBA-606) (M-4)

(New Course)

024

Time : Three Hours | [Maximum Marks : 75
Note : Attempt all the sections as per
instructions.
Section-A
(Very Short Answer Type Questions)

Note : This section contains five parts, all

parts will be compulsory. There will be

no internal choice. Each part carries 3

marks.

1. Discuss website planning.

P.T.O.

2. Discuss the importance of Google web
master tool. 3
How to optimize soCial media? 3

4. Explain tracking  performance and
measurement with Google Analytics. 3

5. Discuss Internet marketing planning and
strategy. 3

Section-B
(Short Answer Type Questions)
Note : This section contains three questions.
Attempt any two gquestions. Each

question carries 7.5 marks.

6.  Explain General over view of web concept
and hosting. 7.5
7.  Discuss the importance of search engine
Optimization (SEO). What is SEO off
page? 7.5
8. How to promote Brand through content?
Discuss Online Reputation management
and review management. 7.5
18111/2



Sac"'ﬁn -G
(Descriptive A Swe o uyest
*TyP uestignﬁf

iaﬂﬁ)

Note : This sect; a
tio . ix
N Congains s EaCh

attempt any three questiﬂﬂﬁ.

swerl
question Carrieg 15 rﬂafks' AR

must be descriptijve.
A
S.  What do you mean by Digite! marketing

Discuss the importance of it. 15

10. What is search engine aptimization

(SEO)? Explain Black HAT and white HAT

SEO. 15
11.
What do you mean by social media

marketing (SMM)? - Discuss the

; .
Mportance of social media marketin
gI

e
18111/3

13.

14.

Create paid campaign on Google Ad
words. Discuss bing Advertisement. 15
Discuss Email marketing, Lead Generation
and content marketing. Explain the

importance of content writing. 15
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B.B.A. Examination, May-2024
Economic and Industrial law
BBA-604

(New Course)
Time : 3:00 Hours | JMaximum Marks : 75

Note : Attempt all the sections as per
instructions.
W wW) wodl @1 fAdengar g SR
Section-A/TvE-3A
Note : This question contains five parts, all
parts will be compulsory. There will be

no internal choice. 3x5=15
e E aA P g 9 &, W wm sifaErt &
T Y 3R T @1 fawer =& &l

P.T.O.

Describe the various welfare Provisions

u-nder Factories Act, 1948, 03
eREFT fufan 1948 ¥ srada fw
HEUAVIGR] A@em=T &1 goig S|

Explain 'Employee’ under Employee
State Insurance Act, 1948. 03

FHAON Ja d aftifPram 1948 & awatia
‘BHAR B gfRymer ga=d|

Define average Pay under Industrial
Dispute Act, 1947, 03

e e siftifam 1947 & st stwa
I B aRwmar FaEd |

Define the term 'Partial Disablement'

given under workmen's Compensation

Act, 1923. | 03
THBR Wi ffan 1923 ¥ araia o
'3 Frerener @) wRenfva A

18109/2



5. When an employee becomes eligible
for claiming gratuity, under Payment of
Gratuity Act, 1972. 03
S AgE YA it 1972 & sl
&9 U5 HHARY A B T1aT ¥g A B 1 &

Section-B/@vus-9
(Short Answer Questions)
(71g 3l W)

Note : This section contains three questions
attempt any two questions. Each
question carries 7%z marks.

7V2x2=15
DTS 72 b & 2

6. Briefly discuss various Benefits for

which an Employee is entitled under the

Employee State Insurance Act, 1948.72

18109/3 P.T.O.

L IR J U1

AR 5T e ftw 1948 & 3T vb
HHar fem ﬁﬁqa_ﬁnﬁ & foe goer g 22
Hey # Taf e

Mention the rules regarding workmen's
Compensation, under workmen
Compensation Act, 1923. 72
HeR gfaex FftFaw 1923 & 980 PAPR
sfaaR A Trafem Fasl o s aifsel
Briefly discuss various Provisions of
Health and safety of workers given under
Factories Act, 1948. 72

HREMET e 1948 & IFaia st &

ARy e gren & fafim meuEl @ dag 3

fada= Hifse|

18109/4
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Section-C/@os-9H

(Descriptive Answer Questions)

Note : This section contains five questions,

attempt any three questions. Each

question carries 15 marks. Answer

must be descriptive. 15x3=45

Note : 30 @vz # ufg yed & el A9 @ &

10.

H3w TR&E 15 3 @ el foga W

anféra &1
Descrihé the rights and obligations of
employers and employers under the
Payment of Gratuity Act, 1972. 15
ey YT st 1972 % aga Fre 3R
Fifardy % Rl vd & o gofa BifseE|
Explain the Procedure for fixing and

revising minimum wages. What is the
ch minimum rate of

Composition of su
15

wages.

18109/5

O T —
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11, State the Provisions of the Factories Act,
1948 regarding:- 15
(a) Extra wages for overtime work
;b} Weekly holidays
(c) Annual leave with wages
BREFT w1948 » Frafiaa sraar
BT quiF BHifsTE:-

- (31 HfereTer (3favers)  fore afaRes worgd

(¥) wafes EerT
() "ol wiedt aiitie g2

12. Describe the manner in  which the
Contributions have been made payble
and recoverable under the Employee
State Insurance Act, 1§4B. 15
THa! 5T 9 s 1948 B sl
Hfara B e ang ik aget dvg s
a®t B avky ey

18109/6



3. explain the procedure for determination

and recovery
under the employees’
15

of moneys due form

employers
provident Funds Act, 1952.

aﬁaﬁnﬁﬂﬂﬁfﬁmﬁﬁwwszaaagﬁ
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18108
B.B.A. Examination, May.2024
Fundamental of E-Commerce
(BBA-603)
(New Course)
Time : Three Hours | [Maximum Marks : 75
Note : Attempt all the sections as per
instructions.
it ot &1 FEYTHER g e
Section-A/@E-A
(Very Short Answer Type Questions)
(zAf o1y 3= )
Note : This question contains five parts, All

parts will be compulsory: There will be

: 5y
no internal choice. X3=15

s o 3 ot v &, @0 SRS &

P.T.0.

4 whatis d_igital Currency?
BT T gy 35
5> pefine Info Hayg?
3. writé @ short-note gn cyber Law.
T PRI & o F aftre Rty Sifme)
a Explain Internet Environment.
$C3AC ATATaRUT B wHz= |
5. What is meant by Portal?
WeT BT AT AT &?
Section-B/@Evs-§
(Short Answer Type Questions)
- (o1g I ae)

Note : This section contains three questions,
ttempt any two questions. Each
question carries 7.5 marks. 7.5x2=15
3 gus & dF " 8/, fel ar @1 &a
Hiyg| gd® 7.5 3B BT 2

6. What are the need and importance of
Electrunic gransactions in the modern
Worlg,

Meffy oo # TS AT B ST
3R Ty a7 &7

18108/



,, Enumerate . Explai
7. the toolg and techni of 10 Plain the role of debit and credit cards
niques

internet d : i
I- r o El-ta TrﬁterﬂhangeS‘ N €ever expanding usage of the same.
o1 SR ® XN 3t qerept D maii%ﬁwasﬁrwa@ﬁfgﬁmzﬁﬂﬁ

ﬁ%ﬁmﬁm

a Discuss the secyri i
3. _ Uity and privacy issues 11. Describe the cyber cash model and its
relating to E-cash.

seCurity system.

§-&e TP RN R ey 35 77

R Tal | SR B Higer 3t gwrady G TOTEN TR =
G2l
Section-C/Qus-q > Explai
inti . IN sSco f B2 -
(Descriptive Answer Type Questions) pe o C e-commerce _Dver
(frega 3= ww=) the mobile phone.
Note : This section contains five questions, ’?7313?[ B U B2C T-HHI S 1A BT AT
attempt any three questions. Each | |
question carries 15 marks. Answer 13. How to provide security to web servers?
must descriptive. | 3x15=45 Explain.
W@gﬁﬁﬂmﬁ.ﬁﬁ'ﬁqﬁﬁﬁ Rgdzr @ GET B waH BRI fRargef
aﬁ%m;raﬁasmaiﬁﬁ’g'ﬁﬁ“?ﬁ? Srarsrsy 1
3nyfera 2!
o o cyesinimPleMenting
9. Discussthevariousissy
- rce. - ‘
E c:::rnme N g{ﬁﬂwﬁl
Ry Cas faf
p.T,O

18108/3 ' 18108,
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Section-B

(Short Answer Type Questions)
Note : This section contains three questions,
attempt any twoO questions, Each

18107

B.B.A. Examination, May-2024
Operation Research
(BBA-602)

(New Course)

question carries 7.5 marks. 7/2x2=15

6.~ Discuss the methods of finding initial
feasible solution of a transportion
problem and state the advantages for

each of them. 74

Time : Three Hours ] [Maximum Marks : 75

Note : Attempt all the Sections as per

instructions.
Section-A
(Very Short Answer Type Questions)
Note : This guestion contains five parts, all
parts will be compulsory. There will
be no internal choice. 3x5=15

1. Write any two characteristics of operation
3

3

research.
2. What is simplex method?
3. What is meant by an oplimality test in

transportation problem? >

P.T.O.

Solve the following linear programming
problem by graphic method. 7
Maximise the  objective function
Z=6X,+7x,

SL.'bjECt to the fﬂ”DWing constraints
2x,+3x,<12

2X,+X,<8

X, X220

.g/ﬁnd the optimal soiytiq, for the
assignment problem witp, ¢, o following

cost matrix. v

18107/2



Persons lobs

I 1 11 v

A 11 17 08 16

B 09 07 15 06

C 13 16 12 12

D 14 10 12 1
Section-¢

(Descriptive Answer Type Questions)

Note : This section contains fiye questions,

attempt any three questions. Each

question carries 15 marks. Answer

must be descriptive. 15%x3=45
5. Given the following information: 15
Activity 0-1 1-2 1-3 2-4 2-5 3-4 3-6 4-7 5-7 6-7
Duration 2 8 10 6 3 3 7 5 2 8
(Days)
(i) Draw the arrow diagram.
(i) Identify critical path and find the
total project duration- |
10. Find an optimal solution tO the following

15
transportation problem.

.T.0.
181073 P

Sources

Destination Supply
A B C
I 200 . 700 400 50
II 300 300 700 | 70
I1I 500 400 100 80
IV 100 600 200 | 140
Demand 70 90 180 | 340

11. Maximise z = 28x,+30x,
subject to 6x,+3x, <18

3X,+x%, <8
4x,+5x, <30
X, X, 20 15
12. Explain clearly the difference between
_ the following: 15
(i) Maximin and Maximax decision
rules

(ii) PERT & CPM
(iii) Pay _Dﬁ’ and Opportunity loss.
13. Write short notes on the following topic:

15
(i) Decision tree approach

(ii) Unbalanced Assignment Problem
(iii) EMV

18107/4
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RETAIL MANAGEMENT
(BBA-605), (M-3)
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Time : Three Hours | [Maximum Marks : 75

Note : Attempt all the sections as per
instructions.

[ @ugl & R '@ S|
Section-A/EUu3-31
(Very Short Answer Type Questions)
(a1fer oy 3o W)

Note : This question contains five parts, All
parts will be compulsory. There wij
be no internal choice. 5x3=15
g 9g9 & dig yir &, | 9 3ifart §
g3t B8 iaRke aa- @1 faweT T8 gny

p.T.n.

1. Define Retailing.

Referm 1 uRanfra 3

2. What do you mean by Retailing
channels? 3
R S @ sy o wns &2

3. Explain the functions of Retailing. 3
Refem & ot & s Sifse|

4. Explain retail mix. 3
R fiygw & Twsmse|

5. Define the retail Market Segment. 3
R mdbe ATHe o1 giRaig &2

Section-B/@Evs-§
(Short Answer Type Questions)
(719 3T wee)

Note : This section contains three questions,
attempt any two questions. Each
question carries 7.5 marks.7.5x2=15
FH Qs & i yeq &, f5dl @ &1 &«
DIfTC| 9 OB 7.5 36 BT 2|

6. Discuss the functions of retailing with the
help of suitable examples. 7.5
3UYaT IETERVN P! HERAT § PEHR fHd

sl @ Tof Hfsw|
18110/2



Explain  the different types of retail
locations, 7.5
fafir= voR & Garl R B U B |
Discuss the functions of retailing with the
help of suitable examples. 7.5
SUgHR ITIERVN 35 HeTaar & peas fagp! &
Hral 3 T4t Hifse
Section-C/@vs-q
(Descriptive Answer Type Questions)

(farsga 3o we=)

Note : This section contains five questions,

9.

18110/3

attempt -any three questions. Each
question carries 15 marks. Answer
must be descriptive. '3%15=45
$9 @ ¥ di" uen &, fo i N @y =
HIfTCl FhS 15 35 &1 ¥ Rrega 3w
3ofarg 2

"Retailers provide a collection Of

service benefits to their customers
Substantiate. 15
“¥gexT fagpan 39 WD @Y FAT AHI BT iy
TUE yer= Hd &l T o

P.T.0.

10. What is the

merchandise presentalio

11.

12.

13.

Signiﬁcant:e of Proper
n? what 1S Crosg

15

merchandising?

E%Hmmﬁmmﬁﬁmqﬁ%?ﬁ“

wefersfsim aan 87

Explain the impo '
e different steps involved in

15

rtance of retail locations.

Wwhat are th
a retail |ocations?

choosing _
e A & AEd & e | T W=
Ty 3 enfer e @RoT a4 g7

"Changing customer preferences have
contributed a great deal in expansion of

retail sector”, Explain. 15
“OTEd! &Y Feerdl TrRIfiiEsanst ¥ gek & &
freaR # agd dve= ar &7, saren Sifswe|
What is Market Segmentation's benefit?
Define the strategies for penetration of
new markets. 15
ARbE VA o1 T &7 AT TISTRI | 93T &b
fere Yorifadl @ afnnfiRg

18110/4 .
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B.B.A. Examination, May-2024
Strategic Management and
Business Policy
BBA-601

(New Course)

Time : Three Hours | [Maximum Marks : 75

Note : Attempt all the sections as per
instructions.
Section-A
(Very Short Answer Type Questions)

Note : This question contains five parts, all

parts will be compulsory. There will be

no internal choice. 3x5=15

What is meant by PEST?

P-TOOI

\

g« Explain the c
j%( P oncept of synergy.
3%/ Discuss corporate planning.

4/ What is business policy?

)./ What is the mechanism?
Section-B
(Short Answer Type Questions)
Note : This section contains three questions,
attempt any two questions. Each

question carries 7.5 marks.

_— 2x7.5=15

9 7 Define environmental analysis. Discuss
P

components of a company's external en-

vironment.

fi?ﬁxpfain the process of strategies

evaluation.

What is

the classification of

Top
Management? Discuss its rationale in
detail.

18106/2



section-C

g Answer Type Questions)
ntains five questions,

questions. Each

(Lon
e : This section €O

Not
at\fempt any thre€
question carries 15 marks. Answer
must be descriptive. 3x15=45

g. What aré the benefits of the concept of

pitfalls.

strategy? what are its
ain with the

%‘Wﬁat i SWOT analysis? Expl
help of an example.
e nature of interrelation exist

11/ Discuss th
rmulation and implemen-

between the fo

tation of strategy-
Discuss the nature of business policy and

how the business policy is develop?

what is divestment strategy? What ap-

proaches could be adopted to apply a di-

13.

vestment strategy?

18106/3



