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Criterion 2
Teaching- Learning and Evaluation

Key Indicator
2.5 Evaluation Process and Reforms

2.5.1: Mechanism of internal/ external assessment is
transparent and the grievance redressal system is time- bound
and efficient
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2.5.1. Mechanism of Internal /External assessment is transparent and the grievance redressal
system is time-bound and efficient.
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1 Overview of Grievance Redressal Mechanism

2 Grievances related to internal examination

3 Grievances related to university examination
N1, : &

PRINCIPAL
T r, IQAC ; di
3 , Modern College of Professional Studies
Modern College of Professional Studies 431, Anan: ndl. Area,

Mohan Nagar, Ghaziabad Moha~ Nar  ~haziabad



Ph. No. : 0120-4900197,4981029
Mob. : 9711149573

MODERN COLLEGE OF PROFESSIONAL STUDIES

(Approved by NCTE & Affiliated to C.C.S. University, Meerut)
ANAND INDUSTRIAL ESTATE, MOHAN NAGAR, GHAZIABAD-2010007 (U.P.)

Email : info@moderncollege.org | Website : www.moderncollege.org

OVERVIEW OF
GRIEVANCE

REDRESSAL MECHANISM

! College of Pr Aoy
. ofes .
Mohan Nagar, sza;zziz&ﬂdm

Co-Ord;,m%g'é;/ . g

PRINCIPAL
Modern College of Professional Studjes
431, Anand Indl, Area
Mohan Nagar, Ghaziabe;d



Ph. No. : 0120-4900197,4981029
Mob. : 9711149573

MODERN COLLEGE OF PROFESSIONAL STUDIES

(Approved by NCTE & Affiliated to C.C.S. University, Meerut)
ANAND INDUSTRIAL ESTATE, MOHAN NAGAR, GHAZIABAD-201007 (U.P.)

———

Email : info@modern;ollege.org | Website : www.moderncollege.org

Grievances related to Internal Assessment

if unresolved

if unresolved

if unresolved

if unresolved

if unresolved

PRINCIPAL
Co-Ordinator, IQAC _ Modern College of Professional Studies
Modern College of Professional Studies | 431, Anand Indl. Arez,
Mohan Nagar, Ghaziabad Mohan Nagar, Ghaziabad



Ph. No. : 0120-49001 97,4981029
Mob. : 9711149573

«==»,, MODERN COLLEGE OF PROFESSIONAL STUDIES
3 (Approved by NCTE & Affiliated to C.C.S. University, Meerut)
ANAND INDUSTRIAL ESTATE, MOHAN NAGAR, GHAZIABAD-201007 (U.P.)

Email : info@moderncollege.org | Website : www.moderncollege.org

GRIEVANCES RELATED
TO INTERAL
EXAMINATION

N
Co-Ordindtor, IDAC

!l/]z:!der;{ﬁr gzﬁeﬁ of Prafessifanal Studies PRIECIPAL
an Nagar, Ghaziabad Modern College of Professional Studies
- 431, Anand Indl. Area
o Mohan Nagar, Ghazfabz;d



peqejzeys JebeN ueyon
‘ealy “|pul pueuy ‘e

pvavrzoyn v uvyopy

w2l (puoissafold fo asagjop) wiapopy

$21pMS [RUOISS3J0d J0 369100 WSPOW IV, 74009
IRDAESERIdY g §
SOUBASLID) 0] papIemio ] 1[nsa1 JO uoneIe[odp Ul Aejaq $910 10S660£T y3urg uejey oy jeoluerulg 1eak [1-'pd'd 91
22 (aye0y 11190 UOLIFIU Ieyyey _
“Par0saY 0} anp paurejep SUIMOYS JoaysHIEUr) pauleiaq 20101 0S660€T sewnyy dijig Jepe3 eyeN Teak [-pa'd Sl
v / (21801}11100 UOTIRITIWL
| ) paAjosay 0] anp paurejep SULMOYS JooysHIEU) paurera( L11010S660£T | ysexeld ueleyp efooq 1ok [-'pa'd ¥1
Yoo (21801J11192 UOTEITIW
paAjosay 0} anp paurelop SUIMOYS J0aYSIBLL) paurela( S01010S 660€Z | ySuIg uewxe] ueyes ByaN 1eok [1-pA'd €1
(918011190 UoTEITIW TepEy]
PaA[0saY 0} anp paurejep SUIMOYS JoaysyEUr) paureldaq Z01010S 660€T Jewnyy diji ARP[E BYIN Teak[-'Pa'd 4
ysurs
PRA[OSaY ULIOJ uoneuILIeXa uj 303fgns Suoim ay paydo 9£010ES660TTY Jewinyy yspes yBuig 1BueAlys | NHS 1117V’ L
1190 [essaipay
SOUBASLID O] papiemio,] )[nsad AJSIAAIUN JO uonjeR[oap Ul AB[oQ ZrOT0ES 660TT Huges ysoyey fuyes epysny, | AHS [I-'V'd 0l
parepdn SYIBIAL | 199YS Jomsue pue J¥d uo sxpew uy Aduedatosi 12010€ S660CT fopuayf Uy WHS I-'V'd 6
(Areypneyd
y3uig qefen st 3 ynsai ur inq ySuis qeleo st
Pajoslio) | dulel 1531109) duIeU § J9YIey uy axeysiw Suijjadg 051010 $660€Z ysuig qefen | Areypney) [eedyg | 1eak [ 'pH ‘g 8
WL} UOnBUILIEXS aY) U] Fuimoys jou 10a[qns
paA[osaY Juawdo[aAap [[1s pue uorjesnpa [eoisAld 9915S00D€2 [eT nfey I [e] uewy NAS I-V'd L
(e1eo1fi3e0 uonRISIW BULIBYS wey
paA|osay 01 3np pauejep FUIMOYS jeaysye) paurea( #81 010S660£T e us ¥1 lempieyg BysIs A 1eok [-'pa'd 9
ULIOJ UOHBUILIEXD dY) Ul vidno
paAjosay | Bummoys jou (3oalgns Jourw) uoryesnpa [eoIsAyd £PSTI00DET ysodey A eUPIYS WAS I-V'd S
W0 UOJJRUILIBXD AU} Ul BULIBYS JRUINY|
poAjosay | Fuimoys jou (300fqns Jourur) uoyponpa [E1SAYd 969¥010D¢€T USRABIJ TN euLieys eypyiys WHS I-'vV'd 14
(318011490 uoneIFIUl
paAjosey 01 anp paufejap FUIMOYS jooysdjieiL) pauree( 18101 0S660€7 | Jtewiny uemed ABPEA 1YSBAIN Jeak [1-'pH'd £
UOIBUITIEXD
uonenfeAg-ay 1o panddy AJyIsIoAIUN UL Syaew ut serouedalosi(] 181010 S660€Z JRLINY] UBMBJ ABPEA IYSBAIN Jeok [1-pa'd z
parepdp) YR | 109US Jomsue pue qyH U0 syrew ul Aouedalosi(y £$6P010DET [ed feiSeg [ed WeAIYS WAS I-V'd I
ON
juduIjoIuy /ON FLETTININ
PRTINEN | SaNSS| [10Y ANsaaatun | aweN S 19y)eyq ay) Jo awey| swwesold | oN'S

($Z-£207) uoneUIEXH 0] PIJR[OY SOUBAILID)
uonEINpy Jo yuduipaeda(y




peqejzeys 4ebeN ueyon
‘ealy *[pul pueuy ‘Tey

prquizoyn un8pp
$o1png uoissafos g Joag

IVO] “1omu

unjop
21109 uL3pogy
- .l.U

S2IPN1S [eUOSS3)01d JO 969]|0D Wapoly o
TVAIONINd \
- (KSojouyoa;
[19)) [essalpay pue Supyoea) “19oea) ([0 JO UOIRUITIEXD
S0UBASLID) 0] PAPIBMIO [BulRyUl AL} Ul SNqe[[As J0 Ino aJe suonsang) #1100 05660¥Z nyes ysuey nyes UeAryg 109K [-pa'd €7
(21221J13105 UONRITIW
paAjosay 0] anp paureiop FuImoys jeaysyeur) paulea( S009566€Z7 | ySuiS eipuang eipyysdea(y WAS I PN 7z
(2189111490 UOHBIT I 19A0ID
PaAjosay 0} anp pauleIdp SUIMOYS JoaySHIBUI) PauILId( 1€09S66€7 JapuiAey 1a0iD eAue] | NES PN 1Z
(areoy 00 UOnEIBIW Kreypney))
paAjosay 01 anp paureldap SuiMmoys JeaysyIew) paurela( €709S66£7 ysurg N eyueALL NGS T P 0z
[[9D) [BSSaIpay Aep auo
90UBASLID) 0] POpIBMIOY | Ul §192[(ns om) JO §1$9) J1UN JONPUOD JoU P[NOYS YE1000 S660+Z wepes] (pqy BUILIRYS 20 [P 61
1120 _mmmupﬁ_uz TI5aUIRS
A0UBALID) 0] POPIEMIO,] §399ys UoneUIEX3 [BUIdIU JO UONEN[EAS-3Y P £€0105660€C wey Lys [Bd moyyD 1'vd 81
lls 1pI2k (& RiplpER
119D [essaIpay Ble D3Ik [RL Pikh |1t bhk MeEle &
dueAdlD 03 paplemioy | IBcRlle [b [KH b IBRA b [Plle [RRIER|IA 8910 00S660+T wenuey(| uepaA ok [~pa'd Ll

(¥2-€207) UONBUTWEX{ 0} PAJE[oY OUBASLID)

uonednpy Jo yudunpaeda(y




pegeizeysd 4ebeN ueyoi
‘gAY "[pul puswY ‘1€
sa1pmS (euojssajold 40 abaj|0D WapoW

poquizoyn un§py
v - - i
$21Png [ouoissafou g fo

IVOI 40 10-09
o

_:;_.:abmﬁ
2821107 uidpopy

TV4IONRId
£
3 . u 00Z0105660€C AVCYA AVAVA VNMVHY YVIA I Vad 4!
pajepdn syIBpy | \_J20ys JomSue pug JyH U0 syIew ul Kouedarosiq HONIS WV AHS
[12D [BssaIpay "UOTJBUIWIBXD e
92UBAQLID) 0} POPIBMIO] [ewiaul a1y 1oy axedard 03 sun) Juaronsu] 1£0€0£56601C vldno Nvdve VLA ANV MREAN N &l
patepdn) SYIE 190US JOMSUE PUE Y U0 Syeu ur Kouedaiosi(] 60050156601C VINUVHS HSEYVY | VINIVHS HSIHS VI UVHA I vdd ¢l
119D [essaIpay .
3OUBASLID) 0) PIPIBMIOY $199S UOIBUILIEXE] [BUIOIU] JO UONRN[AT oY S00£0£5660CT TVd HSUNNW TVd [NNV UVAA [T INOD'd 11
[12D [essaipay AyrSua] K19A a1e suonsanb ay) SE LOHBUILIRXD VTINHS VTINHS
90UBASLID) 0] PAPIBMIO] [ewiau] oy 391dwos 03 aum sjenbapeu] 100501566012 AVIAN TINV AVINND HSUVAV HVBATE yed “
112D [essaIpay i
25UBAILID) 0] PAPIEMIO $100US UOHBUIWIEXE [BUISIU] JO UOHEN[EAT oY §20€0£S6601T VINIVHS NNHSIA VYINYVHS VAId AVAA 11 WOD'd 6
112D [BSS2Ipay|
93UBAALID) 0] POPIBMIOY Z0p Ve Jo 1aded uonsand ut saesipy Surd4L 2205015660TT VINYVHS AVINVS VIWMVHS dVHSN.L YVHA 11 vdd 8
AVAVA
pajepdn syiepy J09US JOMSUY WO JUSIALIP dYE U0 SHEA 21T0105660€C HSVIVAdIVE [HAIN AVHA 1 vEd L
(1ey Jewny Al A smoys
pajoalio) 1Nsa1 N [y dewiny] ABUIA ST dWeU S JoYIL,] £8€010S660€T 1By Jeumny] Aeurp 1By JBUWINY] YIAIA AVHA 1 INOD'D 9
100.1100) duieu § Jauey ut aeisiw Furfjeds
papnoul POI3Y3UN ST JOMSUL JUO SB LOJBUILIEXD ; .
SYIBL PUE PAXOAYDRY [BUIDIUI JO 190US JOMSUE JO BUINOAdY 0£0€0£5660CC NHISVA NHHAVHd VIVVS YVAA I 'wo)d'd ¢
119D [eSsaIpay| uoljeuIEXd
20UBASLID) 0} POPIEMIO] [euIolur SurpieSol uonEWLIONUI pake[ad] 9005016660TC HONIS NVY NVHOVHO ISNVIA UVHA 11 vdd 14
[[3D [Bssalpay uoRUIIIEY N Ang NVHOVHO NVHNOYHD .
90UBASLID) 0) PAPIBAIO Heurexyy feulgju] ut suonsang) Ayjsuay 6S€0105660EC AVINNS TINAS VIHSNY dVAA 1 INOD'd £
[12D [essalpay Snqe[[AS Jo o VIAVIAVMHSIA VINIVAVMAHSIA
22UBAJLID) 0} PAPIEMIO] e UOHBUTWEXS [BUIUI A) Ul payse suolisand) 005015660 ANVHD WVIVY VHSIIA dvdA I ved ¢
19D [essalpay shqe|[Ag jo 1o
9OUBAQLID) 0} PAPIBMIO] e UOHLUIILXD [BUIDIUI AU} Ul PAyse suoljsand) 0£0€0€S6601C TVHA AN VNIHH dVAA ITWOD'd I
Havwey SONSS[ | ON [[0Y AJISJdAIU[) wIBN S, 1ay)ey JUIPNIS JO dweN swwedold | "ON'S

(PT-€T0T) SUONBUILIEXF] 0 PAJRIO SOOUBASLIL)

NIdWWO)) pue judwRdeueA Jo jusunaeda




g2 i 7
Poquizoyn w3y uvyoyy

.ﬁ..ﬁ.&w NEE;G\E .
TR [PHO18S24044 Jo 2821109 1,
Peqeizeys “ebey ueyoly VDT “or \..__Mw.mu,u uapoyy
Baly °|puf pueuy ‘1ep S\
SIIPMS [euoissajold Jo a63]j0D uapoyy
TVdIONId
m—— LILSTYTTN NVHNVHD HSVA 2909015660TC 6
IES) Mmmm%ﬁw_ "JO3YS UOHRUIWIBXF [BUIU] JO UOHBN[BAT oY
2OUBASLID) 0} papIemio,] TRSHE MRRERIHHLL 13 WAS ut VOd
$199Y8 L6E8TO0ETN LVHaVdd 987010566062 NAS 8
paiepdp) SR JomsUe pue J¥H uo syuew ul Kouedaiosiq puC VOH -
AVINNA TVINS 65090156602¢ Was
190 [BSSAIPIY | . 1gne) sem yeym yom paudije jou JuLUOd UIexy PILSCRCEN ¥ ¢ vog
Q0UBASLID) 0] papIem.Io,] p
€LE]TOOETIN TVd NVIVI Y9Z010S660€Z 9
patepdn SYIBIAL | 193YS Jamsue pue JyH U0 sytew ur Kouedaiosi(] WHS 1 VOd :
1190 [Bssalpoy AR AVIANIIAVY | TE0901$6601C i
90UBASLID) 01 papJem.Io] "J99YS UONBUIUEXH [BUIdUL JO UOTIEN[BAY Y WHS 9 VOd
[18D) [essaIpay NES
9OUBAJLID) 0] papiem.Io] §1931|§ UOIRUILUEXF [BUIdIU] JO UOIBN[BAF Y 8V LSTPTTIN VIV INHd HSV Y £v090156602C P vod 14
190 [BssaIpay vopemmee | TEEBCOOLI FIONIS AUdOd £T010S660€Z e |
90UBAJLID) 0] papIeMm.I0,] [euiayur oy 10§ daedad o) owpy JustoLInsu] pul VOH
(19D essaIpay "UOTIBUIILIEXD 0CLSTYTTIN NIV S1090156602C [
9OUBAJLID) 01 paplemlIo] [BUI2)ul Ay Ul SNQEI[AS JO IO d1e Suonsend ES € VYOI
NS w9 VOd I
GEaEEOLEH VANIAOD | 010901566012 _,
palepdp SYIBIAl | 199YS Jomsue pue J¥H Uo syew ur Kouedaiosiq
oN ‘0
Y RLIEM | SANSS] | opN juIWjoIUY JUIPMIS Y] JO dEN 0¥ ANSIdAIUN dwwesoag | N'S

($Z-£207) SUOHBUIIEXS] 0} PAYE[OI SOOUBAILID)

suonedijddy 19yndwo)) jo yusunaeda(




Ph. No. : 0120-4900%97,4981029
Mob. : 9711149573

MODERN COLLEGE OF PROFESSIONAL STUDIES

Ty ey (Approved by NCTE & Affiliated to C.C.S. University, Meerut)
Since: 2003 ANAND INDUSTRIAL ESTATE, MOHAN NAGAR, GHAZIABAD-201007 (U.P.)

Email : info@moderncollege.org | Website : www.moderncollege.org

GRIEVANCES RELATED
TO UNIVERSITY
EXAMINATION

Mohan Na{;fpmfemona‘, Studies PRINCIPAL

ar, Ghaziabad ; Modern College of Professional Studies
431, Anand Indl, Area,
Mohan Nagar, Ghaziabad



Ph. No. : 0120-4900197,4981029
Mob. : 9711149573

MODERN COLLEGE OF PROFESSIONAL STUDIES

(Approved by NCTE & Affiliated to C.C.S. University, Meeruthy
ANAND INDUSTRIAL ESTATE, MOHAN NAGAR, GHAZIABAD-201007 (U.P.)

Bav =t &

Since: 2003

Email : info@moderncollege.org | Website : www.moderncollege.org
3 il
Tezs) MODERN COLLEGE

0 "'.-ﬂ#

L 7

~
e

OF PROFESSIONAL STUDIES

{Approved by NCTE & Affiliated to C.C.S. University, Meerut) -
431, ANAND INDUSTRI~.L ESTATE, MOHAN NAGAR, GHAZIABA.L-201007 (U.FP.)

Ph. No. : 0120-4900197 | Mob. : 9711149573 “ay
2 - E-mail : info@modemcollege.org | Website : www.modemcoliege.ors
Ref. No. LS '.ao.m) ot College Code : 995 Date ..Q.?lt'.cz.l},:l.‘q
I 55 272 ﬁ-.—)gc“"'bf‘;}-} 2w
<« ™ 2o s 3 6,1‘:5‘,’&,51‘%—*‘
> — -
MmES ALETT T s 3O
a3 S e TR aom o st e
e i # 2UeR ,ﬁﬁﬁ;’f T
He Araa, j;‘!:%ﬁ &7 fﬁﬂa\s“"-‘ 2 ¢-nv‘_;_sj
- Y =
et g Rig Qeafdemer, ", = (\:a 3@3:%“ e 3%
L - : - 5 \: 2
Y e BEP. o g SO gy WS e
| 5o M
T vy FIS 99 o1 @ W ¥ [ P s DS %
374y - @‘P’O C-zb%’
o PRI oy S
Frda 1390 4 waes ¥ @o W yd AN Lud wefderey A rfnfc‘vrc{
QHOTEC GiGUWH B s 2022 24 & gArd WHiex {1 IR 8, BET 3 gD
226956016 \12iF 4iHid-l Xi0 15640009 ¥, BIAl A Hf2del ufa BT H HIY 0 ¥ 3002
3fTc F 2004 3% {33 2 uv BIAT @ W& @l £ 3005 3R F 3006 & forad v
'3 3 T "x a3 e
quiferas o @ sliaRe 3w IRT T8 &x 91 6T © ISER P TR HOIGG
Foe & fF o= F F 3005 3R F 3006 B &) [@ifRga udenmr 4 & |
& naiqy oft O [Qu RNaga & f vl & ) Ay ors F 3005 3R F 3006
T B P T2 FTR a4 wiA D 3 URT B Gl W, AT WEThd Sifd @ §HY

A f yrR B [IRYI &l JEAT AT B US|

Hel'Fg- IURURY U ble F 3005 3R ¥ 3006 |

Nl | } T 4
Co-Ording “10AC )

Modern Cojj, =
8¢ of Professional St PRINCIPA
Mohan jg onal Studies Modern Coll .
Nagar, Ghazigbag €ge of Professional Studies
431, Anand Indl, Area,

~— —_ Mohan Nagar, Ghaziabad



Ph. No. : 0120-49007197,4981029
Mob. : 9711149573

MODERN COLLEGE OF PROFESSIONAL STUDIES

i . (Approved by NCTE & Affiliated to C.C.S. University, Meerut)
Since: 2003 ANAND INDUSTRIAL ESTATE, MOHAN NAGAR, GHAZIABAD-201007 (U.P.)

% = Tom Ll

Email : info@moderncollege.org | Website : www.moderncollege.org

MODERN COLLEGE ™ |
OF PROFESSIONAL STUDIES

(Approved by NCTE & Affiliated to C.C.S. University, Meerut)

431, ANAND INDUSTRIAL ESTATE, MOHAN NAGAR, GHAZIABAD-201007 (U.P.)
Ph. No. : 0120-4800137 | Mob. : 9711149573

E-mall : info@moderncollege.org | Website : www.modermncollege.org

e Al D e
¥ ﬁﬁ}%ﬁ%{;q}g

& el

¢ ‘*

Ref. No. .NC.LS) 22\ College Code : 995 pate 024 11|22
| Co€l23| IO
rb\ : 6 il
R ¥

B St W, NG
e | RS |

fAvg— oiaRe® sie vkl 7 89 @ was 4 |

| ' et ot
Wﬁﬁmﬁﬁaﬁﬂ@w@omqﬁnﬁﬁaﬁm_

agamaﬁmggsaoza%aﬁammﬁmaaﬁ@mﬁﬂﬁ%W

mmﬁhﬁm%.w%qaﬁwmwa%wﬁwﬁmaﬁ
?aws@uqmmﬁa%mé’rmaﬁ%mﬁqwmﬂﬁswmaﬁmaﬁm

£ esa A T B ge T |
i 2 Bl
W$Wwaﬁ@oqsoaﬁtﬁﬁvfmﬁmmﬁﬂﬁ§s
?ﬁmm/mmmmﬁma I
o Wﬁmﬁwﬁm@mﬁﬂﬂﬁwﬁmﬁ%mﬁﬂﬁ
Y BT BE B | AT JfT FHAT BEO |

qagAl
PRINCIPA oI
Modern College of Professional Studie
431, Anand Ind. Area,
Her-a— SgRlaargar | Mohan Nagar, Ghaziabad
c “M . U\}
odern ¢ ; “Ordtrator, IQAC <
loa ottege of Professi, PRINCIP
4 na! ‘S', N AL
Mohan Nagar, Ghagigpeg "' Modern College of Professional Stugies

431, Anand Indl, Area
Mohan Nagar, Ghazrabe;d



