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Criterion 5
Student Support and Progression

Key Indicator
5.1 Student Support

5.1.4: The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases
Implementation of guidelines of statutory/regulatory bodies
Organisation wide awareness and undertakings on policies with zero
tolerance
Mechanisms for submission of online/offline students’ grievances
Timely redressal of the grievances through appropriate committees
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Date:16-04-2024
Notice

All the members of the Grievance Redressal Cell are hereby informed that a meeting is scheduled
to be held on 17-04-2024 at 3 PM in conference room to discuss the following agendas:

1. Infrastructure and Maintenance related Grievances
2. Examination related Grievances (University Examination)
3. Examination related Grievances (Internal Examination)
4. Any other point with the permission of the chairperson
The following members were present in the meeting:
[S. No]Name of the Member Designation Signature
1. Dr. Subodh Bala Gupta Coordinator Calooh.
2. | Dr. Neha Chaudhary Member Neler —
3. | Mr. Anuj Kumar Sharma Member Rrauais —
4. | Mr. Arvind Kumar Pandey Member - P\
3. Mr. Vl_] ay Garg Member W
6. Bhoomi Goswami Student Member %\\@/
(Student BBA) .o
i Karan Rawat Student Member @
(Student BCA) ' — 2=
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Dr. Subodh Bala Gupta
Coordinator
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Date: 18-04-2024

Minutes of the Meeting of the Grievance Redressal Cell

The meeting for the Academic Session 2023-24 was convened on 17 April, 2024 at 3 PM in the Conference

Room of the College. The meeting was chaired by the Principal, Prof. (Dr.) Nisha Singh. The meeting

commenced with a review of the minutes from the previous meeting.

Agenda of the Meeting:

Item 1 Infrastructure and Maintenance related Grievances

Item 2

Mr. Anuj Kumar Sharma initiated the discussion on the importance of maintaining air conditioners
in staff rooms to ensure a comfortable working environment. It was decided that a ma intenance
schedule would be established, and a contract with a reliable service provider would be arranged.
Mr. Arvind Kumar Pandey was assigned to oversee the maintenance schedule and ensure all staff
rooms are equipped with properly functioning air conditioners.

Dr. Neha Chaudhary proposed the installation of sanitary napkin vending machines in all female
restrooms across the campus. Mr. Anuj Kumar Sharma seconded the proposal. It was decided that
the machines would be installed by the end of this semester. Mr. Vijay Garg was assigned the
responsibility to oversee the procurement and installation process.

Mr. Vijay Garg brought up the need for installing and maintaining coolers for security guards to
ensure their comfort during their shifts, especially during the summer months. The members
discussed potential locations for cooler installation, prioritizing the guard post that receive the most
sunlight and heat. Ms, Bhoomi Goswami was assigned to coordinate the installation and ensure

regulaf maintenance checks are conducted.

Examination related Grievances (University Examination) _

The cell received a grievance from a student of the M.Ed. third semester who filled incorrect
course codes in the examination form. The student mistakenly filled course codes 3003 and 3004
instead of the correct codes 3005 and 3006. As a result, the college could not upload the marks on
the university portal for the correct courses. The student's attendance in courses 3005 and 3006 has
been verified. Mr. Vijay Garg is assigned the responsibility to liaise with the affiliating university
to expedite the correction process and ensure the student's academic record is updated accurately.

A grievance was received from a student of M.Ed. third semester who is shown as absent in the
internal exam on the university portal. The student’s claim of attcndingxth_e exam have been
verified by checking the attendance records and internal assessment recoﬁ@s. Jt was decided that
this issue would be forwarded to the affiliating university for prompt re‘@}»ﬁsalfof the student’s
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Item 3: Examination related Grievances (Internal Examination)
Grievances have been received about internal examinations question papers to be too lengthy, and
containing questions that are out of syllabus. A few grievances have been received relating to re-e valuation
of answer sheet of internal examination.
The chairperson emphasized that the preparation of internal examination question papers must adhere
strictly to the prescribed syllabus to ensure fairness and relevance. It was also stressed that the len th of the
question papers should be appropriate, allowing students sufficient time to adequately address all
questions. '
Dr. Neha Chaudhary recomménded a thorough review process for question paper setting to avoid any
inclusion of out-of-syllabus content. Additionally, the cell acknowledged the grievances related to re-
evaluation requests and highlighted the need for a transparent and standardized procedure to address such
concerns, ensuring that students' academic evaluations are handled with the utmost care and accuracy.
Item 4: Any other point with the permission of the chairperson

e Mr. Vijay Garg raised a concern about the clealﬂjhess of the campus restrooms. It was decided that

a cleaning schedule would be reviewed and updated.
® Mr. Karan Rawat discussed the need for more water coolers in the hostel premises. It was agreed to

assess the current infrastructure and plan accordingly.

No cases/grievances of Sexual Harassment have been reported in the session.
The meeting was adjourned by Prof. (Dr.) Nisha Singh who suggested to schedule next meeting in case of
any grievance received from student, faculty or staff member.

Minutes Prepared by:

Mr. Arvind Kumar Pandey

Date: 18th April, 2024

The following members were present in the meeting:

S. No.|Name of the Member Designation Signature .
1. Dr. Subodh Bala Gupta Coordinator - Sulegd>
2. | Dr. Neha Chaudhary Member R
3. | Mr. Anuj Kumar Sharma Member B Curr—
4. | Mr. Arvind Kumar Pandey Member Provprdifern
5. ‘Mr. Vijay Garg Member - U/\V‘/L/
6. Bhoomi Goswami Student Member 1 \ lrﬂ‘
(Student BBA) ' 2 ;::j'/
7. Karan Rawat _ Student Member
(Student BCA) : e )
Dr. Subodi
Copy to:
Principal Office wal Studies
All concerned
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Notice

Date: 09-08-23

All the members of the Grievance Redressal Cell are hereby informed that the meeting of the
Grievance Redressal Cell is scheduled to be héld on 10t August, 2023 at 3pm in comference

room to discuss the following agenda items:

1. Constitution of the Grievance Redressal Cell _
2. The role, working strategies, mechanism and frequency of the meeting
3. Responsibility of the members of the cell '
The following agendas are present in the meeting:
S. No/Name of the Member Designation Signature
1. | Dr. Subodh Bala Gupta Coordinator Zarboed
2. | Dr. Neha Chaudhary Member NREY
3. Mr. Anuj Kumar Sharma Member
4. Mr. Arvind Kumar Pandey Member @—
5. Mr. Vijay Garg Member W\W |
6. | Bhoomi Goswami Student Member @\ﬁ
(Student BBA) /
i ‘Karan Rawat Student Member
(Student BCA) @@’

— .
Dr. Subodh Bala Gupta
Coo_rdin:_:tor
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Date: 11-08-2023

Minutes of the Meeting of the Grievance Redressal Cell

The meeting for the Academic Session 2023-24, convened on 10" August, 2023 at 11:30 am in the
Conference Room of the College. The meeting was chaired by the Principal, Prof. (Dx.) Nisha
Singh. The meeting commenced with a review of the ﬁlinutes from the previous meetimg of last
session. Actions taken on the previous decisions were discussed. The grievance cases from the last
meeting were resolved successfully.

Agenda of the Meeting:

Item 1: Constitution of the Grievance Redressal Cell

The formation of the Grievance Redressal Cell (GRC) in accordance with NAAC guidelines was
discussed. The Principal emphasized the importance of constituting a diverse and representative
members to ensure impartiality and fairness in addressing grievances. The constitution of the GRC

was finalized with the following members:

S. NoName of the Member Designation Signature
1. Dr. Subodh Bala Gupta Coordinator [SRTIN
2. | Dr. Neha Chaudhary Member  Neken
3. | Mr. Anuj Kumar Sharma Member e
4. Mr. Arvind Kumar Pandey Member [
3 Mr. Vijay Garg Member \MW i
6. Bhoomi Goswami Student Member I
(Student BBA) %\S‘i}n/’
48 Karan Rawat Student Member :
] (Student BCA) @/
\;B\/ =

Item 2: Role, working strategies and frequency of the meetings of the Ccell

wmodern LO \ -\r‘
The chairperson discussed the roles and responsibilities of the Gnevance”R?:dressal Cetbwith the
members. The members were explained that their primary role is {0 address and resolve
grievances raised by students, staff, and faculty in a timely and effective manner. The Grievance
Redressal Cell will handle grievances through a structured process. Grievances can be submitted
via a physical complaint box or online portal. All grievances and resolutions will be documented
for ﬁlﬁlre mfetmce and penodw review to enhance the grievance redressal process.

f,

}? efwﬁi'kmg Smtcg&i were dlSCUSSCd, which include maintaining confidentiality, ensuring

ansparency, and providing a fair hearing to all parties involved. It was decided that the GRC
members would meet at least twice every session, with additional meetings convened if needed to
address urgent issues.
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[tem 3: Responsibility of the members of the Cell

Each member’s responsibility was outlined to ensure the smooth functioning of the Grievance
Redressal Cell. The Principal stressed the importance of active participation and prompt response
from all members. Specific responsibilities include documenting grievances, followin g up on
pending cases, and ensuring that resolutions are communicated effectively to all concerned
parties. Members were also reminded of their duty to uphold the principles of fairess and equity
in all their dealings.

The meeting concluded with an agreement to circulate the minutes among the members. and
deciding that the next meeting would be held in in case of any grievances received from students,
faculty, or staff members. -

Minutes Prepared by:

Mr. Arvind Kumar Pandey |

Date: 11th August, 2023

The following members were present in the meeting:

S. No,Name of the Member Designation Signature
1. Dr. Subodh Bala Gupta Coordinator w
.2 Dr. Neha Chaudhary | Member nela
3 Mr. Anuj Kumar Sharma Member Wﬁ
4. | Mr Arvind Kumar Pandey Member e
5. Mr. Vijay Garg Member ' \.N‘\b\/
6. Bhoomi Goswami Student Member N\ el
(Student BBA) g\;\ﬁ/
7. Karan Rawat _ - | Student Member s
5 (Student BCA) @

/ ;
Dr. Sub(%l.l]);:i/\(;npta Prof. (Dr.) Nisha Singh

Coordinator _ Pringipal
. (
Copy to: . .
Principal Office \i»;/
All concerned §i "
Admin office dies
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Date: 08-03-2023
Notice

All members of the Grievance Redressal Cell are hereby informed that the meeting of the
Grievance Redressal Cell for the academic year 2022-2023 is scheduled to be held on 9tlh March,
2023 at 03:00 pm in the conference room. The following agenda items will be discussed:

1. Review and follow-up of previous meeting minutes.
2. Replacement of lights and fans in Room No. 209.
3. Adequacy of library resources.
4. Issues with classroom technology and laboratory facilities.
5. Preparation leaves for internal examination.
S. Name of the Member Designation Signature
NO. La
1 Dr. Vineet Garg Coordinator g
2 Dr. Subodh Bala Gupta Member PPN 772N
3 Mr. Kamlesh Kumar Gautam | Member W’
4 Anuradha (Student B.Ed.) Student Member pm ad
5. | Soni (Student BBA) Student Member < om
—

colod

Dr. Vil:{:et G;i’rg)

Coordinator
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Date: 10-03-2023

Minutes of the Meeting of the Grievance Redressal Cell

The meeting for the Academic Session 2022-23 was convened on 9th March, 2023, at ®3:00 pm
in the conference room.
Agenda of the Meeting:

Item 1: Review and Follow-up of Previous Meeting Minutes
The previous meeting minutes were reviewed, and necessary actions were noted for followv-up.

Item 2: Maintenance and Infrastructure Improvements

The committee discussed and implemented necessary measures for the repair or replacement of
tube lights and fans in Room No. 209. Additionally, regular maintenance was initiated for
classroom technology, with faculty training provided. Funds were allocated for necessary
upgrades and improvements to laboratory facilities.

Item 3: Library Resources
An evaluation of the current library collection was conducted. Resources were allocated for

expanding or updating the library inventory and improving access to digital resources.

Item 4: Internal Examination Preparation Leaves

Preparation leaves were granted for internal examinations, in line with the plan discussed by the
committee.

Item S: Any other point with the permission of the chairperson, GRC

No additional points were discussed. As there were no other points to discuss, the meeting was
adjourned by Prof. (Dr.) Nisha Singh, who suggested scheduling the next meeting in case any
grievance is received from a student, faculty, or staff member. .

Minutes Prepared by:

Mr. Kamlesh Kumar Gautam

Date: 10 th March, 2023

The following members were present in the meeting:

S. No/Name of the Member Designation Signature )
1 | Dr. Vineet Garg Coordinator __ Nryeestettot |
2 Dr. Subodh Bala Gupta Member %

3 Mr. Kamlesh Kumar Gautam Member bﬂ%&

4 Anuradha (Student B.Ed.) Student Member Qﬂ%

5. | Soni (Student BBA) Student Member N
Dr. Vil Ca : | Prof. (Dr.) Nisfia fﬁ'
- Coordinator Principal /
Copy to: - /(\/\
Principal Office &C‘ ) L
All concerned 1 / 3

Admin office
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Date: 06-09-2022

Notice

All the members of the Grievance Redressal Cell are hereby informed that the meeting of the
Grievance Redressal Cell is scheduled to be held on 7th September, 2022 at 3 pm in the
conference room to discuss the following agendas:

1. Constitution of the Grievance Redressal Cell
2. The role, working strategies, mechanism and frequency of the meetings
3. Responsibility of the members of the cell

The following members are requested to attend the meeting:

S. |Name of the Member Designation Signature
No i
1 | Dr. Vineet Garg Coordinator Npeetl
2 | Dr. Subodh Bala Gupta Member
3 Mr. Kamlesh Kumar Gautam Member w
4 | Anuradha (Student B.Ed.) Student Member W-«
5. | Soni (Student BBA) Student Member et
ey
Dr. V'meget :éarg
Coordinator
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Date: 03-09-2022
Minutes of the Meeting of the Grievance Redressal Cell

-The meeting for the Academic Session 2022-23, convened on 7th September, 2022 at 3 pm in the
Conference Room of the College. The meeting was chaired by the Principal, Dr. Nisha Si ngh. The
meeting commenced with a review of the minutes from the previous meeting of last session.
Actions taken on the previous decisions were discussed. The grievance cases from the last
meeting were resolved successfully.

Agenda of the Meeting:

Item 1: Constitution of the Grievance Redressal Cell

The formation of the Grievance Redressal Cell (GRC) in accordance with NAAC guidelines was
discussed. The Principal emphasized the importance of constituting a diverse and representative
member to ensure impartiality and fairness in addressing grievances. The constitution of the GRC
was finalized with the following members: .

S.  |[Name of the Member Designation Signature

No. .. a

1 [ Dr. Vineet Garg Coordinator NinaetG =g~
2 | Prof. Subodh Bala Gupta Member s

3 | Mr. Kamlesh Kumar Gautam | Member Wd
4 | Anuradha (Student B.Ed.) Student Member Pﬁ\w
5. | Soni (Student BBA) Student Member | fom

Item 2: Role, working strategies and frequency of the meetings of the cell

The chairperson discussed the roles and responsibilities of the Grievance Redressal Cell with the
members. The members were explained that their primary role is to address and resolve
grievances raised by students, staff, and faculty in a timely and effective manner. The Grievance
Redressal Cell will handle grievances through a structured process. All grievances and resolutions
will be documented for future reference and periodic review to enhance the grievance redressal
process. The working strategies were discussed, which include maintaining confidentiality,
ensuring transparency, and providing a fair hearing to all parties involved. It was decided that the
GRC members would meet at least twice every session, with additional meetings ﬁwgned if
needed to address urgent issues. \gﬁ’
PRINCIPAL = o dies
Item 3: Responsibility of the members of the Cell col e;-c:% of Prof ~r-or}?1 .

® ar NS 1 1nddl. Area,
Modern COLEST - nd Tnd. _

: o £ ﬁgr was;outlined to ensure the smooth functioning of 'the Grievance
Redressal Cell.:The' Principal stressed the importance of active participation and prompt response
from all members.;Specific' responsibilities include documenting grievances, following up on
pending cases, and ensuring that resolutions are communicated effectively to all concerned

o R o ! g R — T
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The meeting concluded with an agreement to circulate the minutes among the members. and
deciding that the next meeting would be held in in case of any grievances received from students,
faculty, or staff members.

Minutes Prepared by: Mr. Kamlesh Kumar Gautam
Date: 8th September, 2022

The following members were present in the meeting:

S. No/Name of the Member Designation Signature
1 Dr. Vineet Garg Coordinator Nimeed( ad-.
2 Dr.. Subodh Bala Gupta Member Candood M

3 Mr. Kamlesh Kumar Gautam Member @w&

4 Anuradha (Student B.Ed.) Student Member ' W
5. Soni (Student BBA) Student Member % e\

] P
e | I
<
Dr. Vineet Garg Prof. (Dr.) Nisha Singh
- Coordinator ' Principal
Copy to:
- Principal Office
- All concerned r

- Admin office \;&/
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Date: 19-05-20)22
Notice

All the members of the Grievance Redressal Cell are hereby informed that the meeting of the
Grievance Redressal Cell is scheduled to be held on 20th May, 2022 at 3 p-m. in the co nference
room to discuss the following agendas:

1. Review and follow-up of previous meeting minutes.

2. Expansion of canteen space.

3. Cleanliness and hygiene of the canteen.

4. Internal Examination

5. Any other matters with the permission of the chairperson.

The following members are requested to attend the meeting:

| S. No. | Name of the Member Designation Signature

1 Dr. Sudhir Dutt Gaur Coordinator A4
2 Mr. Arvind Pandey Member | D -
3 Mr. Vijay Garg | Member
4 Annu (Student B.Ed.) Student Member \@?‘L
5 Simran Kumari (Student BBA) | Student Member e —

ZZ ot
Dr. Sudhir Dutt'Gamr

Coordinator

4 PRINCIPAL .
Modern College of Professional Sty
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Date: 21-05-2022

Minutes of the Meeting of the Grievance Redressal Cell

The meeting for the Academic Session 2021-22 was convened on 20th May, 2022 at 3 p. m. in the
Conference Room of the College. :
Agenda of the Meeting:
1. Review and follow-up of previous meeting minutes
Dr. Vineet Garg, the convenor, welcomed the chairperson and all GRC members. The
meeting started with the permission of the chairperson, Prof. (Dr.) Nisha Singh.

2. Expansion of canteen space
Prof. (Dr.) Nisha Singh suggested the expansion of canteen space to accommodate more
students and improve service efficiency. Additionally, she emphasized the importance of
maintaining high standards of cleanliness and hygiene within the canteen to ensure a safe
and pleasant dining environment for all.

3. Cleanliness and hygiene of the canteen
The importance of cleanliness and hygiene in the canteen was discussed and emphasized.

4. Internal Examination :
The committee addressed student concerns about internal exams. They stressed that
question papers should cover the whole syllabus fairly, without repeating or focusing on
specific sections. The idea of having only one exam per day was discussed, but it was
explained that this would reduce teaching days. Students were informed that they could
request re-evaluation if they believe their marks are incorrect. Additionally, students who
miss exams for valid reasons will be allowed to take them later, following the set rules.

5. Any other point with the permission of the chairperson, GRC
No additional points were discussed. As there were no other points to discuss, the meeting
was adjourned by Prof. (Dr.) Nisha Singh, who suggested scheduling the next meeting in
case any grievance is received from a student, faculty, or staff member.

Minutes Prepared by:
Mr. Vijay Garg
Date: 21st May, 2022 .
The following members were present in the meeting:

S. No. | Name of the Member Designation Signature

1 Dr. Sudhir Dutt Gaur Coordinator /

2 Mr. Arvind Pandey Member oY —

3 Mr. Vijay Garg Member \u G p

4 Annu (Student B.Ed) Student Member | L \ 2
5 Simran Kumari (Student BBA) | Student Member _.Mk\;é/o ©

Prof. (Drj Nisha Singh

Dr. Sud%r

Coordinator — ,—R{'\nc]pal
; Co-Ordinator, IQAC i, i e '
Copy to: Madern College of Professional Studies. -  PRINCIPAL
Principal Office Modern L9758 = 3 d : Modern College of Professional Stydie
All concerned IS - 431, Anand Ing, Area, ~

Admin office ; Mohan Nacar Chasi-i . s
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Date: ©6-10-202

Noti =

All the members of the Grievance Redressal Cel B are hereby informed that the meeting of the
Grievance Redressal Cell is scheduled to be held o=— 7t October, 2021 at 3 pm in the comference
room to discuss the following agendas: :

1. Constitution of the Grievance Redressal Ce ¥ B /
2. The role, working strategies, mechanism an<3 frequency of the meetings
3. Responsibility of the members of the cell

The following members are requested to attend ®The meeting:

S. No. | Name of the Member M Signature
1 Dr. Sudhir Dutt Gaur - Coordinator =
2 Mr. Arvind Pandey : Member L —
3 Mr. Vijay Garg Member 7
4 Annu (Student B.Ed.) Student Member |
5 Simran Kumari (Student BBA)_ Student Member |

Dr. SHMHI-

Coordinator
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Date: ®8-10-2021

Minutes of the Meeting of the Grievance Redressal Cell

The meeting for the Academic Session 2021-22, convened on 7™ October, 2021 at 3 pm in the

Conference Room of the College. The meeting was chaired by the Principal, Dr. Nisha Singh. The

meeting commenced with a review of the minutes from the previous meeting of last session.
_Actions taken on the previous decisions were discussed. The grievance cases frorn the last

meeting were resolved successfully.

Agenda of the Meeting:

Item 1: Constitution of the Grievance Redressal Cell

The formation of the Grievance Redressal Cell (GRC) in accordance with NAAC guidelines was

discussed. The Principal emphasized the importance of constituting diverse and representative

members to ensure impartiality and fairness in addressing grievances. The constitution of the GRC

was finalized with the following members:

S. No. | Name of the Member Designation Signature
1 Dr. Sudhir Dutt Gaur Coordinator W"
12 Mr. Arvind Pandey | Member Froymie——
3 Mr. Vijay Garg Member UG
4 Annu (Student B.Ed.) Student Member (Bymee
5 Simran Kumari (Student BBA) Student Member | iy
=

Item 2: Role, working strategies and frequency of the meetings of the cell

The chairperson discussed the roles and responsibilities of the Grievance Redressal Cell with the
members. The members were explained that their primary role is to address and resolve
grievances raised by students, staff, and faculty in a timely and effective manner. The Grievance
Redressal Cell will handle grievances through a structured process. All grievances and resolutions
will be documented for future reference and periodic review to enhance the grievance redressal

process.

The working strategies were discussed, which include maintaining confidentiality, ensuring
transparency, and providing a fair hearing to all parties involved. Tt was decided that the GRC
members would meet at least twice every sessmn, with additional meetings convened if needed to
address urgent issues. /

§op—

Each member’s responsibility was outlined to ensure the smooth functioning of the Grievance
Redressal Cell. The Pnnclpal stressed the importance of active pamclpation’aﬂﬂvpfbmpt response
from all ‘members. S" fic responsibilities include documenﬂﬁée"grf&‘aﬁﬁé's, 6 %ﬁﬁﬂ ?115 on
pendmg cases,  and/ensunn Ag, that resolutions are communicated effectively to -all .cohcerned
nartiec ‘KIethbéfe tvbare: a]m S S R L, L N L P TRP e R T s L T LR L el B et o S

Item 3: Responsibility of the members of the Cell
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The meeting concluded with an agreement to circulate the minutes among the mermbers. and
deciding that the next meeting would be held in in case of any grievances received frorm students,
faculty, or staff members.

Minutes Prepared by: Mr. Arvind Pandey
Date: 8™ October, 2021

The following members were present in the meeting:

S. No. | Name of the Member Designation Signature

1 Dr. Sudhir Dutt Gaur Coordinator GuiriA—~

2 Mt. Arvind Pandey Member VA= o

3 M. Vijay Garg Member e’

4 Annu (Student B.Ed.) Student Member | AN

5 Simran Kumari (Student BBA) | Student Member g - %
/ : o

Dr. smaur - Prof. (Dr.) Kisha Singh

Coordinator - Principal

Copy to:

- Principal Office

- All concerned

- Admin office g
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Date: 14-04-2021
Notice
All the members of the Grievance Redressal Cell are hereby informed that the meeting of the
Grievance Redressal Cell is scheduled to be held on 15th April, 2021 at 3 p.m. in the co nference
room to discuss the following agendas:

Review and follow-up of previous meeting minutes.

Mental health and well-being of students and faculty during the pandemic.

Mechanism for addressing grievances related to online assessments and grading.
Consideration of student and faculty requests for flexible deadlines due to pandemuic-
related issues.

5. Strategies for improving communication between the administration, faculty, and students
.during remote learning.

Addressing grievances related to the availability of study materials and resources.
Upgradation of Computer Lab and Smart Board Facility.

e i e

el

S. No. | Name of the Member ' Designation Signature, I

1 Dr. Dhiraj Singh Coordinator 2

2 Mr. Arvind Pandey _ Member oD
3 M. Vijay Garg Member A/

4 Shadab Alam (Student BCA) Student Member | .S. B~z

5 Saurav Goswami (Student B.Com.) | Student Member | S ousv—

Dr. Dhga] §ingh

Coordinator
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Date: 16-04—29021

Minutes of the Meeting of the Grievance Redressal Cell
The meeting for the Academic Session 2020-21 was convened on 15th April, 2021 at 3 p.m. in

the conference room

Minutes of the Meeting:
[tem 1: Review and follow-up of previous meeting minutes

Dr. Dhiraj Singh, the coordinator, welcomed the chairperson and all GRC members. The meeting
began with the approval of Principal, Prof. (Dr.) Nisha Singh. The minutes from the previous
meeting held on 10® August were reviewed, and all action points were noted and address ed.

Item 2: Mental health and well-being during the pandemic

The committee acknowledged the importance of supporting mental health and well-being . Regular
virtual counselling sessions and awareness programs were proposed to help students and faculty
cope with the stress of the pandemic.

Item 3: Mechanism for addressing grievances related to online assessments and grading
The fairness of online assessments and grading was discussed. A transparent grading policy and
opportunities for students to discuss their grades with instructors were recommended.

Item 4: Flexible deadlines due to pandemic-related issues

Given the various challenges faced by students during the pandemic, the committee agreed to
provide flexible deadlines for assignments and projects on a case-by-case basis.

Item 5: Strategies for improving communication during remote learning

Improving communication between the administration, faculty, and students was considered crucial.
It was decided to enhance communication channels and provide regular updates to the college
community.

Item 6: Addressing grievances related to the availability of study materials and resources

The committee discussed the need to increase access to study materials, especially for students in
remote areas. The possibility of expanding digital libraries and encouraging faculty to share
additional resources was considered.

Item 7: Upgradation of Computer Lab and Smart Board Facility 2

|"
Prof. (Dr.) Nisha Singh suggested upgrading the computer lab with the latest téﬁhnogogy and
installing smart boards to enhance teaching and learning experiences. This m@sme that the

= of Professional Studies
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facilities are up-to-date and provide students and faculty with improved resources and tools for
academic success.

Item 8: Any other point with the permission of the chairperson.

No other points were discussed.

As there were no other points to discuss, the meeting was adjourned by the principal, who suggested
scheduling the next meeting in case of any grievances received from students, faculty, or staff
members.

Minutes Prepared by: Mr. Vijay Garg

Date: 16th April, 2021

The following members were present in the meeting:

S. No. | Name of the Member Designation Signatur
1 Dr. Dhiraj Singh Coordinator ,\W e
2 Mr. Arvind Pandey Member Yt —
3 M. Vijay Garg Member Y/
4 Shadab Alam (Student BCA) Student Member | <. ¥~
5 Saurav Goswami (Student B.Com.) | Student Member Swnn?;“

R

<
Dr. ingh ¥ Prof. (Dr.) Nisha Singh

Coordinator Principal

Copy to:
e  Principal Office
e All concerned members
e  Admin office
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Notice

Date: O 7-08-2020

All the members of the Grievance Redressal Cell are hereby informed that the meeting of the
Grievance Redressal Cell is scheduled to be held on 10* August, 2020 at 3 pm in the comference
room to discuss the following agendas:

1. Constitution of the Grievance Redressal Cell

2. The role, working strategies, mechanism and frequency of the meetings
3. Responsibility of the members of the cell

S. No. | Name of the Member Designation Slgnatnre M
1 Dr. Dhiraj Singh Coordinator
2 Mr. Arvind Pandey Member wﬂ
3 Mr. Vijay Garg Member
4 Shadab Alam (Student BCA) Student Member k= -pane>
5 Saurav Goswami (Student B.Com.) | Student Member | Touw= |
Dr. Dt ingh
Coordinator
\/
RINCIPAL
odern College of | rofessional Stud

Anand Indl. Area,
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Date: 11-08-2020

Minutes of the Meeting of the Grievance Redressal Cell

The meeting for the Academic Session 2020-21, convened on 10th August, 2020 at 3 pm in the
Conference Room of the College. The meeting was chaired by the Principal, Dr. Nisha Singh. The
meeting commenced with a review of the minutes from the previous meeting of last session. Actions
taken on the previous decisions were discussed. The grievance cases from the last meeting were
resolved successfully.

Agenda of the Meeting:

Item 1: Constitution of the Grievance Redressal Cell

The formation of the Grievance Redressal Cell (GRC) in accordance with NAAC guidelines was
discussed. Principal emphasized the importance of constituting a diverse and representative
member to ensure impartiality and fairness in addressing grievances. The constitution of the GRC
was finalized with the following members:

Item 2: Role, working strategies and frequency of the meetings of the cell

The chairperson outlined the roles and responsibilities of the Grievance Redressal Cell to its
members, emphasizing their key duty to promptly and effectively address grievances raised by
students, staff,-and faculty. The Grievance Redressal Cell will manage these concerns through a
systematic process, allowing grievances to be submitted through a physical complaint box. All

- grievances and their resolutions will be thoroughly documented for future reference and to support
ongoing improvements in the grievance redressal process.

The working strategies were also discussed, focusing on the importance of maintaining
confidentiality, ensuring transparency, and providing a fair hearing to all involved parties. It was
agreed that the GRC members would meet at least twice per session, with additional meetings
scheduled as necessary to address any urgent issues.

Item 3: Responsibility of the members of the Cell

Each member’s responsibility was outlined to ensure the smooth functioning of the Grievance
Redressal Cell. The Principal stressed the importance of active participation and prompt response
from all members. Specific responsibilities include documenting grievances, following up on
pending cases, and ensuring that resolutions are communicated effectively to all concerned parties.
Members were also reminded of their duty to uphold the principles of fairness and equity in all their
dealings.

The meeting concluded with an agreement to circulate the minutes amon?} the members. and
deciding that the next meeting would be held in in case of any grievances re?oeived from students,
faculty, or staff members. \
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Minutes Prepared by: Mr. Arvind Pandey
Date: 11th August, 2020

The following members were present in the meéting:

S. No. | Name of the Member Designation Signature

1 Dr. Dhiraj Singh Coordinator P i)

2 Mr. Arvind Pandey Member W—’(
3 Mr. Vijay Garg Member M\

4 Shadab Alam (Student BCA) Student Member | S-PRe~>

5 Saurav Goswami (Student B.Com.) | Student Member | Sounresr

Dr. th%/

Coordinator

Copy to:
e  Principal Office
e All concerned
¢  Admin office

Modern College of Professional dtudies
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Prof. (Dr.) Nisha Singh

Principal
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Date:10-05-20 20
Notice

All the members of the Grievance Redressal Cell are hereby informed that the meeging of the
Grievance Redressal Cell is scheduled to be held on 15th May, 2020 at 3 p.m. in the co nference
room to discuss the following agendas:

1. Review and follow-up of previous meeting minutes.

2. Challenges faced by faculty members in using online teaching platforms.

3. Difficulties encountered by students in accessing online classes, sharing study materials and
examinations. :

4. Internal examination process and the challenges of conducting exams in an online pla-tform.
5.Mental health and well-being during the pandemic.

6.Any other matters with the permission of the chairperson.

S. | Name of the Member Designation Signature

No.

1 Dr. Kanak Rani Coordinator g <

2 | Dr. Sangeeta Sharma Member Jemaerie, —

3 Mr. Anuj Kumar Sharma Member : i w
4 Arun Kumar (Student- B.Com.) | Student Member A W g

5 Sanjay Kumar (Student- M.Ed.) Member | . e e e j

Dr. Kalgq?%i"

Coordinator

' o 24
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Date:1 6-05-2020

Minutes of the Meeting of the Grievance Redressal Cell

The meeting for the Academic Session 2019-20 was convened on 15th May, 2020, at 3 pm in the
Conference Room of the College. The following agenda items were discussed:

[tem 1: Review and follow-up of previous meeting minutes.

Dr. Kanak Rani, the coordinator, welcomed the Chairperson and all the members. The meeting
began with the approval of Principal, Dr. Nisha Singh. The minutes from the previous meeting held
on 12th August, 2019 were reviewed, and all action points were noted and addressed.

Item 2: Challenges faced by faculty members in using online teaching platforms.

Several faculty members reported difficulties in adapting to the online teaching platforms . Dr. Nisha

Singh suggested organizing comprehensive training sessions for all teaching staff on the usage of
- online teaching platforms. Regular workshops were proposed to be scheduled by the Department of

Computer Applications to keep teachers updated on new digital tools and techniques.

Item 3: Difficulties encountered by students in accessing online classes, sharing study

materials and examinations. -

Students reported challenges in accessing online resources. The principal proposed that all lecture
notes and study materials should be uploaded within 24 hours of each class. A standardized process
for uploading materials across all departments was suggested, along with training sessions for
students on how to effectively use the online platforms.

Item 4: Internal examination process and the challenges of conducting exams online.
The committee discussed the difficulties of conducting internal examinations online, including
technical issues and the integrity of the assessment process. It was decided to explore alternative
assessment methods and provide additional support to students and faculty during exams.

Item 5: Mental health and well-being during the pandemic.

The committee acknowledged the stress and mental health challenges faced by students and faculty.
It was suggested to provide regular counselling sessions and create awareness about mental health
resources available to the college community.

Item 6: Any other point with the permission of the chairperson.
No other points were discussed. :

As there were no other points to discuss, the meeting was adjourned by the principal, who suggested
scheduling the next meeting in case of any grievances received from students, faculty, or staff

members.

Minutes Prepared by: D&M;ama

Date: 16th May, 2020

........
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The following members were present in the meeting:

S. [Name of the Member Designation Signature
No.
1 | Dr. Kanak Rani Coordinator . . Kfv}:%-
2 | Dr. Sangeeta Sharma Member )
3 | Mr. Anuj Kumar Sharma Member AN
4 | Arun Kumar (Student- B.Com.) | Student Member C AL x
5| Sanjay Kumar (Student- MEd) | Member oo imn |
T | e
Dr. Ka% i Prof. (Dr.) Nisha'Singh
- Coordinator , Principal
Copy to:
- Principal Office
- All concerned
- Admin office
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Date: 09-08-2019
Notice

All the members of the Grievance Redressal Cell are hereby informed that the meeting of the
Grievance Redressal Cell is scheduled to be held on 12th August, 2019 at 3 pm in the comference
room to discuss the following agendas:

1. Constitution of the Grievance Redressal Cell
2. The role, working strategies, mechanism and frequency of the meetings
3. Responsibility of the members of the cell

S. No. | Name of the Member Designation Signature

1 Dr. Kanak Rani Coordinator Karnok —

2 Dr. Sangeeta Sharma Member ) . '

3 Mr. Anuj Kumar Sharma Member : .

4 Arun K Student- B.Com.) | Student Membe )

umar (Student- B.Com ) ent Member p‘.“,s\ Waserror

5 Sanjay Kumar (Student- M.Ed.) | Member e |

Dr. Kana‘lg K:ﬁl’i—f
Coordinator
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Date: 1 3-08-2019

Minutes of the Meeting of the Grievance Redressal Cell

The meeting for the Academic Session 2019-20, convened onl12th August, 2019 at 3 pm in the
Conference Room of the College. The meeting was chaired by the Principal, Dr. Nisha Sin gh. The
meeting commenced with a review of the minutes from the previous meeting of last session. Actions
taken on the previous decisions were discussed. The grievance cases from the last meeting were
resolved successfully.

Agenda of the Meeting:

Item 1: Constitution of the Grievance Redressal Cell

The formation of the Grievance Redressal Cell (GRC) in accordance with NAAC guidelines was
discussed. The Principal emphasized the importance of constituting a diverse and representative
member to ensure impartiality and fairness in addressing grievances. The constitution of the GRC
was finalized with the following members:

S. No. | Name of the Member Designation Signature

: | 1 Dr. Kanak Rani Coordinator Loney —
2 Dr. Sangeeta Sharma Member _ m
3 Mr. Anuj Kumar Sharma Member i
4 Arun Kumar (Student- B.Com.) Student Member N;wa
5 Sanjay Kumar (Student- M.Ed.) Member _SZ oy

Item 2: Role, working strategies and frequency of the meetings of the cell

The chairperson discussed the roles and responsibilities of the Grievance Redressal Cell with the
members. The members were explained that their primary role is to address and resolve grievances
raised by students, staff, and faculty in a timely and effective manner. The Grievance Redressal Cell
will handle grievances through a structured process. Grievances can be submitted via a physical
complaint box or online portal. All grievances and resolutions will be documented for future
reference and periodic review to enhance the grievance redressal process. {
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The working strategies were discussed, which include maintaining cenfidentiality, ensuring
transparency, and providing a fair hearing to all parties involved. It was decided that the GRC
members would meet at least twice every session, with additional meetings convened if needed to
address urgent issues.

Item 3: Responsibility of the members of the Cell

The Principal emphasized the need for active involvement and timely responses from all members
to ensure the Grievance Redressal Cell operates smoothly. Responsibilities were clearly defined,
including documenting grievances, monitoring the progress of unresolved cases, and ensuring that
resolutions are communicated effectively to all relevant parties. Members were also reminded to
maintain fairness and equity in all their actions. :

The meeting concluded with an agreement to circulate the minutes among the members. and
deciding that the next meeting would be held in in case of any grievances received from students,
faculty, or staff members.

Minutes Prepared by: Mr. Anuj Kumar Sharma
Date: 13th August, 2019
The following members were present in the meeting:

S. Name of the Member Designation Signature

No. '

1 Dr. Kanak Rani Coordinator ' [Caned

;) Dr. Sangeeta Sharma Member Aowgese

3 Mr. Anuj Kumar Sharma | Member Ny

4 Arun Kumar Student Member s "
(Student- B.Com.) prﬂ-“‘v(”y

5 Sanjay Kumar Student Member e
(Student- M.Ed.) ﬂ 6‘"1 !ﬁ

r. KAM Prof. (Dr.) N}gha Smgh

Coordinator ' Pﬁnclpal
Copy to: -
- Principal Office \_Qf“
- All concerned ' /
- Admin office , C
l.’ T \ '.l 1 t: rr
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