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The College conducts a Student Satisfaction Survey once a year each semester. The survey

shall cover all active students who must complete the Student Satisfaction Survey. Student

Satisfaction Survey was conducted online with the assistance of team members Criterion-2.

The survey results were electronically tabulated fbr analysis. The analysis was compiled into a

survey report submiued to the IQAC for review and approval befare implementing

recommended acticns for improvements. The survey repcrt was uploaded to the callege

website.

A total of 679 responses were received. The number of respondents from each program is

listed below.

Progr*nr Ito, sf re$pon$$s

Education 431

BBA 60

BCA ri4

B.CS&{ 74

Total 6'79

rldu{atlon rS(A rECoffi rggA
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Total No. of Responses

Question Scale 0 Scale 1 Scale 2 Scale 3 Scale 4 Total

1. How much of the syllabus was covered in the class? 1< 26 63 ttt 404 olv

2. How s.'ell did the teachers prepare for the classes? 9 I l9 356 z&7 679

3. How well were the teachers able to comrnunicate? 6 12 69 163 429 5',79

4. The teacher's approach to teaching can best be

described as.
5 15 121 242 296 6'19

5. Fairness of the intemal evaluation process by the
teachers.

I 13 46 249 442 679

6. Was your per{ormance in assigrments discussed with
wnt t?

I 19 58 i93 391 679

7. The institute takes an active interest in promoting
internship, student exchange, and field visiV0bservation
opportunities for students.

9 Li 92 r38 415 679

8. The teaching and rnentoring process in your
rnstitution facilitates your cognitive, social. and

emotional gro'"!th.
14 l6 75 )96 278 679

9. The institution provides multiple opportunities to
leam and grow.

ll 17 67 221 363 679

10. Teachers inform you about your expected

competencies. course outcomes, and prograrnme
outccmes.

8 10 56 196 409 679

i 1. Your mentor does a necessary follow-up with an

assigned task to you.
7 19 tD 203 ,1 tz 679

12. The teachers illustrate the concepts.through
examples and applications

2 il f{ t v') n11 679

13. The teachers identify your strengths and encourage
you with providing right level of chailenges

6 20 60 173 418

I 4. Teachers can identifu your weaknesses and help you
to overcome them.

I?
IJ

AA 63 za7 372 679

15. The iastitution makes effort to engage students in
the monitoring, review, and continuous quality
improvement of the teaching-leaming process.

6 t2 72 266 .7./.) 679

16. The institute/ teachers use student-centric methods,
such as experiential learnitg, participative leaming. and
problem-solving methodologies for enhancing learning
experiences.

10 t9 51 255 3+4 t\ t9

17. Teachers encourage you to participate in
extracurricular activities.

5 I 53 248 364 679

18. Efforts are made by the institutel teachers to
ineulcate soft skills, life skills and employability skills
to make you ready for the lvorld of work.

t7 5l 237 366 679

19. What is the percentage of teachers for using ICT
tools such as LCD projectors, Ir,Iultimedia, etc. while
teaching?

23 24 89 246 297 679

20. The overall quality of teaching-leaming process in
yow institute is very good.

7 4 74 2',79 315 679
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, c PRINCIPAL
Modern College of Meesbnal Studies

431, gut6lrdl. Area,
Mohan l{ryar, Ghaziabad

,\lui!ern College of Profe*ional Stadies

Mahan Nagar, Ghaziabad
2

679

8



SUMMARY OF RESPONSES

The summary af responses tc each questioti was visualized using a 100% stacked bar chartin
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Survey Analysis

Score

l. How much of the syllabus was covered in the class? J.J
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2. How well did the teachers prepare for the classes? 3.3
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Score

3" How well rvere the teachers able to communicate? 3.5

Question 3
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4. The teacher's approach to teaching can best be described as 3.2
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Score

5. Fairness ofthe internal evaluation prooess by the teachers. 3.4

Question s

6

ti

&c

,,I

,'l

roi I I20

g

91

kaks

Score

6. Was your performance in assignments discussed

with you?

2.8
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Score

7- The institute takes an active interest in promoting

internship, student exchange, and field visi#Observaticn

opporhlnities for students.

3.4

Question 7
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L The teaching and mentoring process in your institution

facilitates your cognitive, sociat, and emotianal growth.
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Score

9. The instituticn provides multiple cpportunities to

leam and grow.

J.J
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10. Teachers inform you about your expected

competencies, course outcomes, and program

outcomes.

3.5
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Score

11. Your mentnr does a necessary follow-up rvith an

assigned task to yau.

aa
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Question 11
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12. The teachers illustrate the concepts through examples

and applications

3.5
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Score

13. The teachers identifu your strengths and encourage you

with providing right level of challenges

3.4

Question L3
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14. Teachers can identify your weaknesses and help you to

ovsrcome them.

-1.-)
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Score

15. The institution makes effort ta engage students in the

moniloring, review, and continucus quality imprcvernent of the

teaching*leaming process "
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i6. The institute/ teachers use student-eentric methods, sueh

as experiential learning, participative learning, and problern-

solving methodologies fcr enhancing leamin g experiences.
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Score

17. Teachers encourage you to participate in extracurricular

activities-

3.+

Question 17
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i8. Effods are made by the institutel teachers to inculcate soft

skills, life skills and employability skills to make you ready for

the world of work.
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Score

19. What is the percentage of teachers for using ICT tools such

as LCD projectors, Multimedia, etc- while teaching?

3.1
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20. The overall quality of teaching-learning process in your

institute is very good.

a^).)

Question 20
1CI0

80

4.,
ol
$
c
tU
U
6)
o-

60

40

2S

lY1

o
IE
u
rn

rt
o
{J
rR

(>
ql
G
tJtl

{-{
o
6
Uta

l.I
6)
{g

{n
5cales

PRINCXPAL

Modern Cdlqte of Prdessbnal Shdies
431, Anard lldl. Atea,

t totrin l{agari Gtmalabd

Ittdem College of ?rotexion*l fltsdie,r

MahanMagar, Glwzinbad 13

\\'4^/
Co-0nttrrfrw,-IQAC



The overall score is in the table

M*dem College of Professlonal Studies
43lr 166nt6Indl, Area,

Average
Seore

{Max-4}

S. No. Questions

3.3How much of the syllabus was covered in a class?I

3.3) How well did the teachers prepare for the classes?

5.5How well were the teachers able to communicaie?a
J

3.2The teacher's approach to teaching san best be described as4

3.45 Fairness of the intemal evaluation process by the teachers

2.8Was your performance in assignments discussed with you?6

3.4
7 The institute actively promotes internships, student exchange, and

field visit opportunities for students"

3.2
I Your institution's teaching and mentoring process facilitates

yourcognitive, social, and emotional grorvth.

3.39 The institution provides multiple opportunities to learn and grow.

3.5
IO Teachers inform you about your expected cornpetencies, course

outcomes, and program outcomes.

3.3
1l Your mentor does a necessery follow-up with an assigned task to

you.

3"5
t2 The teachers illustrate the concepts through examples and

applications.

3.4
13 The teachers identify your strengths and eftcourage you by

providing the right level of challenges

3.3
t4 Teachers can identifu your weaknesses and

help you to overcome thern.

2?
l5 The institution rnakes an effort to engage students in the

monitoring,reviewing, and continuous quality improvement of the

Teaching-learning process.

3.3

t6 The institutel teachers use student-centric methods, such as

experiential learning, participative learning, and problern-solving
methodologies to enhance learning experiences.

3.4t7 Teachers encourage you to participate in extracurricular activities.

3.4
I$ Efforts are made by the institute/ teachers to inculcate soft skills,

lift skills, and employability skills to make you ready for the

worldof work.

3.1
l9 What is the percentage of, teachers using ICT tools such as

LCDprcrj ectors, Multimedia, etc. wh ile teach in g?

20 The overall quality of the teaching-learning process in your
institute is rierv sood.t\r9\l{

tLldern College at
74
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Important suggestions ftom students are iisted beiow.

r M*re feedback cn assignments and exixlls.
. Upetrade laboratory eouipment for better research opportunities.
e Smaller class sizes for personalized auention.
r Introduction of interdisciplinary corrrses"

s More extracurricutar activities and c.lubs.

r Incorporation of more practical, hands-on learning experie*ces.
r Regular updates to course materiai to include current industry trends.

" lmprove on-campus dining options.
r Better career guidance and more internship opportunities.
* Enhanced Wi-Fi connectivity across carnpus.

a"
No.

Survey Topic Actions Taken

1 More feedback on

assignments and

exams.

Implemented a policy for detailed feedback within fwo
weeks of submission.

) Upgrade laboratory
equipment for better
researeh opportuniti es.

Allncated funds for the latest laboratory equipment and
scheduled upgrades.

a., Smaller class sizes for
personalized attentii:n.

Introduced additional seetions af popular courses to
reduee class size.

+ Introduction of
interdisciplinarj"
courses.

Launched new interdiscipiinary programs conrbining
technolog,v and humanities.

5 Mo* extracurricular
hctivities and clubs.

Facilitated the creation of new student clubs and increased
funding.

Incorporation of more

lpractical" hands-on
hcarnine cxperienccs.

6 Revised curiculum to include practical r,vorkshops and
experiential learning-

lResular

fnaterial
frends.

updates to course
to include current7

Set up a comrnittee for annuai syllabi review and update

I fimprove on-campus
pining options-

Renovated the eafeteria and invited new vendors for diverse
food options.

lBetter career guidance and

frore internship
bpportunities.

I Expanded carser services and partnered rn ith companies for
intemships.

pnhanced Wi-Fi
ponnectivity across

hu*put..r.rL1

rt, the campus-wide Wi-Fi network for
and speed.

Ca-
tlodenr Callege of Prafesilonr,l SMiss

Mahun Ghruiahad
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The Students Satisfaction Survey {SSS} cornprises questionnaires endorsed by theNAAC. This

study highlighted the importance of ascertaining students' perceptions of their academic and

non-academic experiences, The respondent l.inds the library efficient along with classrooms,

teaching faculty, assessment, and ccoperation of staffand faculty members are satisfactory and

adequate. The coliege should provide more opportunities fbr intemships, field visits, and

student exchange. The ICT facilities ltrr teaching shculd be improved. The analysis shows that
positive responses are very high, which indicates a high level of student satisflaction.

Iy1ore than 50% of the respondents were satisfied with the facilities provided by the Modern

College of Proftssional Studies.

\'(
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21124.2:41 PM lvlodem College of Professional Studies, Mohan Nagar Ghaziabad

Modern College of Professional Studies,
Mohan Nagar Ghaziabad

Department of Education, Student Satisfaction Survey (SSS), Session 2022'23

mcpsadmission@grnail.eom Switch account o
* lndicates required question

Email*

Your email

Guidelines for Students :

A student will have to respond to allthe questions given in the following format

with herlhis sincere effort and thought" Her/his identity will Keep Confidential. This

survey is being conducted by M"C.P.S and its motto is to upgrade the quality of

higher education.

General lnformation

Please confirm this is the first and only time you answer this survey. *

$ vrs

ONo

co.oilM*

E

Modern College ol P rcf*xional Stdies
ItolrrlnNagar, Ghs$afud

Modern College d Pro&sthnal SfiJdles

431, Anand trrd. Argt,
Mohan Nagar, Ghazl6ad
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NAME OF STUDENT *

Your answer

FATHER.S NAME *

Your answer

GENDER *

O MALE

O FEMALE

Choose

Pursuing Programme/ Course *

lnstructions to frll out the questionnaire:

r All questions should be compulsory to attempt.

o Each question has five responses. choose the most appropriate one. rThe

response to qualitative question no. 21 is the student's opportunity to give

suggestions or improvements; she/he can also mention weaknesses of the

institute here.

(Kindly restrict your response to the teaching-learning process only)

Student Satisfaction Suruey

Following are questions for online student satisfaction survey regarding teac

M-
illoderu Callege of Protcxianal Studies

Mohan Nagar, Ghwiabad

l4od€m Coflqe of prc&tol SUrdEs
{31, Anard lrdl;Area,

Mohan Nagar, Ghazftrbad
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1. How much of the syllabus was covered in the class? *

Q + - 85 ro 1oo?.

C 3-70tolroa

Q z-55to6e%

O 1- 30 to s4o/o

O 0 -Below 307"

2. How well did the teachers prepare for the classes? *

C 4 -Thoroughly

O 3 - Satisfactorily

O 2 - Poorly

C 1 - tndifferently

O o - won'tteach at all

3. How wellwere the teachers able to communicate? *

o
o
o
o
o

4 - Always effective

3 - Sometimes effective

2 - Just satisfactorily

1 - Generally ineffective

0- Very poor communication

' co.uMt
Modern Coltcgc of Professiorul Strdles

lil ohan N agar, Glnziabad

PRINOPAT
Modern College of Professhnal Studies

431, Anand Indl. Arca,
Mohan l{agar,

https:lldocs.googie.comfformsdlellFAlpQLScf iSyjZSfPhSudovT2OPii5XwyBgCqtoX3JqYgjRrFiyVlKiglviewform
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4. The teacher's approach to teaching can best be described as *

Q +- Excellent

O 3-veryGood

C 2*Good

O 1-Fair

O o- Poor

5. Fairness of the internal evaluation process by the teachers. *

Q +- Always fair

O 3-Usuallyfair

O 2-sometimesunfair

O 1-Usuallyunfair

O o- unfair

6. Was your performance in assignrnents discussed with you? *

Q +-Everytime

O 3 - Usually

O 2 - Occasionally/Sometimes

O 1 - Rarety

O o- Never

Modern Collegc of Stadies

F MohanNagar,

PRI}EIPAL
ivlodem Colh0G ol Prrolbcdoul Studi*s

431, &rard lrd. Arca, ,
Mohan N4tr, Gtrazhbad il
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7. The institute takes an active interest in promoting internship, student
exchange, field visit opportunities for students.

Q +- Regularty

O 3-often

O 2 - Sometimes

O 1 - Rarely

O o- Never

L The teaching and mentoring process in your institution facilitates your

cognitive, social, and emotional growth.

O 4 - Significantly

Q s-Verywell

Q Z- Moderately

O 1 - Marginally

C o- Not at att

9. The institution provides multiple opportunities to learn and grow" *

Q + - Everytime

O 3 - Usually

O 2- Occasionallylsometimes

O 1 - Rarely

O o- Never

*

*
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10. Teachers inforrn you about your expected eompetencies, course outcomes,

and programme outcomes

C 4 - Everytime

O 3 - usually

O 2- occasionallylsometimes

O 1 - Rarely

O o- Never

11. Your mentor does a necessary follow-up with an assigned task to you. *

C 4 - Everytime

O 3 - Usually

O 2 - OccasionallylSometimes

O 1 - Rarely

O 0-ldon'thaveamentor

12. The teachers illustrate the concepts through examples and applications. *

Q a - Everytime

O 3 - usually

O 2 - Occasionally/$ometimes

O 1- Rarely

O o - Never

,(

E

co-or&MAc
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"13. The teachers identify your strengths and encourage you with providing right

level of challenges.

Q * - Futly

O 3 - Fartially

O 2 - Occasionally/Sometimes

O 1 - Rarely

O o - Never

14. Teachers can identify your weaknesses and help you to o\rercome them. *

O 4- Every time

O 3 - Usually

O 2 - Occasionally/Sometimes

O 1 - Rarely

O o * Never

15. The in$titution makes effo* to engage students in the monitoring, reyie4 and *

continuous quality improvement of the teaching-learning process.

$ +-Stronglyagree

C 3 - Agree

O 2 - Neutral

O 1 - Disagree

O 0-Stronglydisagree

*

\-
r\r9l{
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'16. The institutel teachers use student-centric methods, such as experiential

learning, participative learning, and problem-solving methodologies for enhancing

learning experiences.

$ +-Toagreatextent

O 3 - Moderate

O 2-Somewhat

C 1-Verylittle

O o-Notatattr

17. Teachers encourage you to participate in extracurricular activities. *

Q +-$trongtyagree

O 3 - Agree

Q z* Neutral

O 1 - Disagree

O 0-stronglydisagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills

and employability skills to make you ready for the world of work.

Q A- To a great extent

$ e - Moderate

O 2-somewhat

O 1-verylifile

O o-Noratatt

*

*

M odem Co|/;cgc af P rofcwimal,lt*dlg$
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19. What is the percentage of teachers for using ICT tools such as LCD projectors, *

Multimedia, etc. while teaching?

Q +*Abovego?o

C g-7a-89'/o

O z-sCI-69o/o

O 1-30-4go/o

C 0-Below297.

20. The overall quality of teaching{earning process in your institute is very good. *

O + -sirongly agree

O 3 - Agree

Q z- Neutral

O 1 - Disagree

O 0*stronglydisagree

21. Give three tmprovement$/suggestions to upgrade the overallteaching-

learning experience in your institution.

Your answer

*
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